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RURAL 


COLLECTIONS 


SUCCESS OF working collections depends greatly 


upor trend of times and our own efforts, says this 


telephone woman. Problems encountered by com- 


pany at Redwood Falls, Minn., cited and the meth- 


ods related for meeting them. 


Address presented 


before annual Minnesota telephone convention 


URAL collections comprise a 
R problem for companies which 
have scattered properties. The 
Redwood County Rural Telephone Co. 
owns eight exchanges, located at Bel- 
view, Echo, Morgan, Vesta, Wabasso, 
Walnut Grove, Wood Lake, and the 
rural lines out of Redwood Falls. In 
Redwood Falls local subscribers are 
served by the Tri-State Telephone 
& Telegraph Co. At the close of 1936 
the exchanges of the Redwood Coun- 
ty Rural company totaled 484 local 
telephones and 932 rural. Of these 
rural telephones 441 are owned by 
connecting line companies. 
Working collections from month to 
month and from year to year, our 


success depends greatly upon the 
trend of the times and our own 
efforts. 

Our local subscribers are billed 


monthly, the collecting being done by 
the operators in each exchange. It is 
very evident to us that their public 
relations are excellent for it is not 
often that we lose a local account. 

Our rural subscribers and secre- 
taries of the connecting line are 
billed quarterly in advance, direct 
from the Redwood Falls office. The 
company has a gross and net rate of 
which many of our subscribers are 
eager to take advantage; others give 
it little consideration or want to be 
reminded. We have made it a point 
to know our rural subscribers indi- 
Vidually. While this takes much of 
our time, from experience we find it 
gives us the best results. 


Our rebate period closes on the 
15th of each month. Previous to this 
date the operators give several gen- 
eral rings over our rural lines, re- 
minding our subscribers we would 
like to have them take advantage of 
their 75-cent rebate for prompt pay- 
ment. 

Now and then a subscriber will 
call back and ask us to take care of 
his account for him until the follow- 
ing day or a Saturday, to insure his 
discount. We also have a few sub- 
scribers of the real slow type, for 


whom we offer to do this. This 
brings us very good results and 
generally that subscriber becomes 


trained to remember the 15th and ex- 
presses his appreciation for our per 
sonal attention. 

Subscribers Reminded of 

Discount Payment Dates 

We also have the subscriber who 
does not remit the first month of the 
quarter. Previous to the 15th of 
the second moxth of the quarter, the 
operators again give the rural sub- 
seribers a general ring, reminding 
them to take advantage of their 50- 
cent rebate. Our ledgers are checked 
over and the unpaid subscriber re- 
ceives a second notice statement for 
his past due account, which reminds 
him of his 50-cent rebate. This state- 
ment is a printed form on an attrac- 
tive light blue paper. 

Previous to the 15th of the third 
month of the quarter, we repeat this 
routine using the 25-cent notice 


which is on a yellow, printed form. 








By MISS ZINA ACKMANN 


Accountant, 
Redwood County Rural Telephone Co., 
Redwood Falls, Minn 


During the last nine months we have 
sent out few blue or yellow state- 
ments. 

Then we have the good old-fash- 
ioned rural subscriber who author- 
izes us to collect his account at the 
bank the first of each quarter in 
advance. 

At the close of 1936 all connecting 
line accounts were paid and only nine 
rural subscribers’ accounts remained 
unpaid out of 491 company-owned 
rural subscriber stations. Several of 
these accounts were received before 
January 15, with rental for the first 
quarter. 

Every employe of the company, the 
manager and the president cooper- 
ated 100 per cent in making 1936 a 
most successful year. 

I especially remember a few re- 
marks a number of years ago at this 
convention by Edward Hannley, who 
at that time had an interest in the 
exchange at Welcome, Minn. Ner- 
vously rubbing the lapels of his coat, 
he said: “Get your banker interested 
in your business—get his coopera- 
tion.”” The president of our company, 
G. M. Davis, is a banker in our ex- 
change town of Morgan—and Mor- 
gan is one of our best exchanges. 

Now I'll give you another picture 
of rural collections: 

During the first quarter of 1932 
we had 755 company-owned rural tel- 
ephones, and 87 per cent of our rural 
collections were on bank orders. So 
we had little opportunity to know our 
subscribers. We went to the bank 
with their statements and credit for 
them was placed on our bank books. 
Before the close of 1932 many of the 
banks were discontinued; likewise 
our bank orders and the subscrib- 
ers’ ready cash, while our ledgers 
showed disconnected telephones by 
the dozens. 

Companies owning more rural sta- 
tions than local can appreciate the 
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situation we faced. It certainly took 
a lot of courage to keep a stiff upper 
lip. Many of our rural subscribers, 
who had no cash, offered produce in 
exchange for service. So the early 
part of 1933, when rural collections 
were very much at rest and our ex- 
penses continuing, we went into the 
produce business. 

During that time we took orders 
for dressed chickens, turkeys, eggs, 
potatoes, popcorn and any other pro- 
duce offered to us. Cash received for 
this produce was applied on the farm- 
ers’ accounts. The company employs 
two linemen and during their spare 
time they helped farmers haul in ear 
corn for which the company paid a 
premium price. Our produce book 
shows we handled more than 1,300 
bushels. This we held for fall prices 
and netted a small gain. 

Early fall of 1933 also found us 
taking orders for cord wood which 


we collected was applied on his ac- 
count. As one farmer told another 
farmer about this method of paying 
for telephone service, we cleared a 
number of large accounts in this 
manner. 

One of the best numbers this pro- 
duce book contained was the sale of 
a $33 cow, purchased by our mana- 
ger, Bert Kleaver, who never milked 
a cow in his life. The cow was loaned 
to a friend, who knew how to milk. 
Both families had their private sup- 
ply of milk for nearly a year when 
Mr. Kleaver sold the cow at a small 
profit. 

So we taught the farmer with 
produce to sell that he had a ready 
market if he went out to look for it. 
As our accounts continued to in- 
crease, our president and manager 
solved the problem, which in our par- 
ticular case worked out very success- 


fully. 
farmer delivered, and the cash 


During November and December 














PUBLIC OPINION 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 
ROM MY WINDOW I have been watching the snowflakes drift- 
ing down. A while ago there were so few of them that they 

melted and disappeared from the window sill as soon as they touched 
it. But for the last half hour they have been increasing in number 
and many have been holding together, forming a miniature snow- 
bank on the window sill. I thought: “The snowstorm will not pre- 
vent me from taking a trip via bus.” But I knew that if the snow- 
flakes kept falling steadily and faster, they might easily delay my 
bus trip or make it impossible. 

Private opinion is like a snowflake that really doesn’t count 
singly. Public opinion, like a snowstorm, becomes a mighty convinc- 
ing authority when it comes between man and his regular walk in 
life. 

What is public opinion? It is not law, and yet it has as much 
power as law, whether it expresses itself or not. Even though our 
public utilities are authorized to operate under certain laws, public 
opinion is strong enough to sustain or pull down a strong utility. 

No day runs through its 24 hours without a single adverse criti- 
cism for the average telephone company, whether warranted or not. 
People often express unfavorable private opinions of things about 
which they know little. That sort of criticism, like a single snowflake, 
is not of much consequence, generally. But many snowflakes, drift- 
ing down together until they become a united mass, make a snow- 
storm—and a severe snowstorm can cause trouble. 

Lack of confidence in a public utility does not come all at once. 
It starts with the force of a single snowflake but keeps growing in 
strength and destructiveness when joined by others. 

We do intend to work for our company’s best interests but 
many times we do little things carelessly. Singly they may not have 
any more effect than a single snowflake but oft repeated they grow 
into poor public relations and misunderstanding of our company. 

MorRAL: “In a free and republican government you can not 
restrain the voice of the multitude. Every man will speak as he 
thinks—or more probably without thinking—consequently he will 
judge of effects without attending to their causes.’—George 
Washington. 














of 1933, a canvass for notes was 
made on all accounts of $10 and over. 
The subscriber giving the note. 
agreed to pay the net rate during 
1934. This meant fresh money for 
the company—and that was what we 
needed. 

To meet the depression the com- 
pany doubled the subscriber’s dis. 
count April 1, 1933. This was 
continued for two years on local ex. 
change billing and three years on the 
rural. It has been the company’s 
policy to collect the old account be. 
fore re-establishing service. 

The number of our local subscrib- 
ers is now more than it was at the 
peak of 1932. Our rural subscribers 
still number less than in 1932. At 
that time we had 755 company-owned 
stations and now have 491, a net logs 
of 264. 

A total net gain of 70 telephones 
during 1936, as well as an additional 
gain of 11 since January 1, verifies 
the statement in one of the opening 
paragraphs that our success depends 
greatly on our own efforts and on 
the trend of the times, in addition to 
having the cooperation of every em- 
ploye and being ever mindful of our 
public relations. 

vv 
Transacts Business by Tele- 


phone En Route to California 

L. L. Coryell, Jr., big oil and gas man 
of Nebraska, was able to see the Rose 
Bowl football game and at the same 
time attend to business as usual. Be. 
fore he left his home in Lincoln he had 
arranged with the commercial depart: 
ment of the Lincoln Telephone & Tele- 
graph Co. to be supplied with train con 
nections en route west at Raton and 
Gallup and Barstow, along the Santa Fe 
Railroad, and en route east at Winslow 
and Syracuse. 

At each stop and twice before the 
train had come to a complete stop a 
telephone was handed in the Pullman 
window to Mr. Coryell. Transmission 
was clear at each connection, he re 
ported. The setup, an unusual one, was 
made possible by the use of facilities of 
various companies, mostly Bell organiza- 
tions, in Nebraska, Kansas, Arizona, 
New Mexico and California. 


- 
Company Defrauded by 
Washington, D. C., Users 


Telephone users in Washington, D. C.. 
drop more than 2,000 metal slugs or 


foreign coins, instead of nickels, into 
public pay stations every day, a tele 
phone company complaint to Congress 
revealed on January 13. The company 
said this practice cost it $34,000 during 
the first 11 months of last year, and 
asked a law against it. 
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IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


FCC INVESTIGATION of Bell System following lines 
of Federal Trade Commission’s probe of power 
industry. FCC inquiry takes up Bell publicity and 


propaganda. 
telephone industries. 


Costs of investigations of power and 
Resolution in House to investi- 


gate radio broadcasting “monopoly” may go further. 
Opposition developing to proposals for reorganiza- 
tion of various independent Federal Commissions 


parent that the FCC special Bell 

investigation is using the Fed- 
eral Trade Commission’s classical 
eight-year inquiry into power compa- 
nies as a working model. This state- 
ment is not meant to imply that the 
FCC even hopes to equal the Federal 
Trade Commission’s record in the 
matter of time consumed, but the 
technique and, to some extent, the 
procedure of the FTC is obviously 
being followed. 

For example, the Federal Trade 
Commission went very thoroughly 
into the matter of propaganda activi- 
ties by power companies. To get al 
this information, Judge Robert E. 
Healy—then counsel for the FTC and 
now a member of the Securities and 


I BECOMES more and more ap- 


Exchange Commission went into 
the files of all the electric utility 
publicity men, press agents, and 


other company officials in charge of 
or heading so-called “public rela- 
tions.” All contacts with newspaper 
and magazine editors and publishers 
were scrutinized and in some cases 
even these editors and publishers 
were called upon to testify. 

We know that as a result of this 
line of inquiry, the Federal Trade 
Commission developed charges that 
the power utilities, at that time, were 
corrupting the press and even “poi- 
soning the wells of knowledge” by 
subsidizing colleges, professors, and 
other educational and welfare au- 
thorities. In its report to Congress, 
the FTC wrote one full volume on 
this subject alone. 

HE FCC investigators did not, 
of course, follow the same line 
on its own initiative. The resolution 
adopted by Congress for the special 
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Bell investigation specifically directed 
the FCC to inquire into propaganda 
and publicity practices of the tele- 
phone industry. In truth. it 
reason of this expressed duty laid 
upon it by Congress that the FCC 
turned to the older investigation for 
guidance. 

It occasioned no surprise, there- 
fore, when the FCC staff two weeks 
ago started an examination of the 
publicity ventures and practices of 
the Southern Bell Telephone & Tele- 
graph Co., and opened up this week 
January 25) with a similar line of 
investigation into the activities of 
the Southwestern Bell Telephone Co. 


was bv 


HE PICKINGS, however, are 
likely to prove psetty slim. Even 
assuming, for the sake of argument, 
that the Bell was as lush with the 
cash for securing favorable “public 
relations” as were the power compa- 
nies in the halcyon days of the now 
defunct National Electric Light As- 
sociation, the Bell would be stupid 
indeed not to have profited by the 
example and cleaned house long ago. 
As a matter of fact, it is generally 
conceded by more cynical observers 
that the Bell never was nearlv as 
careless as the power companies were 
in the first place. For example, the 
testimony of Evelyn Harris, 
weeks ago, turned up very little in 
the way of “shocking disclosures” 
such as made daily headlines seven 
years ago when the Federal Trade 
Commission was harpooning the pow- 
er companies. Mr. Harris is assistant 
to the president of the Southern Bell 
company and was in charge of the 
company’s publicity for a number of 
years. 
About the only information of in- 


two 


terest that FCC Special Counsel 
Becker could elicit was that the tele- 
phone company tried to remain on 
friendly terms with all the news- 
papers and magazine editors—even 
to the extent of placing advertise- 
ments where the company thought it 
might do the most good. By Mr. 
Harris’ own testimony, this pub- 
licity practice, which almost any 
business man would have followed 
under the circumstances, did not re- 
sult in muzzling the press in the 
company’s favor. 

For example, company officials 
back in 1932 collected certain statis- 
tical information for the purpose of 
trying to persuade the managing 
editor of the Scripps-Howard news- 
paper in Birmingham, Ala. that edi- 
torial attacks on Bell rates were in- 
effective from the public viewpoint 
and did the newspaper no good. But 
apparently the Birmingham editor 
was not convinced because, according 
to Harris, his paper opened up again 
on Bell rates about a year later. 

Anybody who reads Scripps-How- 
ard newspapers. regularly would 
know, without the benefit of Mr. Har- 
ris’ testimony, that anti-utility at- 
tack is apparently a fixed policy of 
that much-respected organization, 
and all the advertisements in the 
world would not change it. If the 
reverse had been shown by the FCC 
testimony, Special Counsel Becker 
would now be little Jack Horner 
indeed. 


Se ytegt ny it is only natural 
that the FCC, in discharging 


its duty to Congress in this respect, 
should follow the technique that 
worked so well for the Federal Trade 
Commission. That it fails to turn up 
anything thrilling is not the fault of 


the commission. There just “ain’t 
enough dirt in them hills.” 
This does not necessarily mean 


that the Bell will come out of this 
particular phase of the investigation 
as pure as Caesar’s wife. Doubtless, 
a certain number of errors in judg- 
ment and a certain amount of bad 
taste in publicity sense will be ex- 
posed. That would be inevitable in 
the investigation of any organization, 
including the Federal Communica- 
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tions Commission itself. The point 
suggested here is merely that there 
does not seem to be much hope for 
fireworks on this particular front. 


OMPARISON of the FCC spe- 
cial investigation with the Fed- 
eral Trade Commission investigation 
recalls the little matter of cost. The 
FTC utility probe ran for eight 
years: No exact account of the cost 
of it was ever made public, but it has 
been variously estimated as being 
somewhat in excess of $1,000,000. 
Most of the FTC appropriations were 
lumped in the regular budget. 

The FCC, however, has received 
special appropriations for the tele- 
phone investigation, so it is easier to 
check up. The amount to date is $1,- 
150,000 and Congress now has before 
it a request for an additional $350,- 
000. This amount (which has been 
okayed by President Roosevelt) is 
intended to carry the work to next 
June 30, after which it will be con- 
tinued in somewhat different form as 
a part of the regular activities of the 
commission. 

Assuming that Congress will come 
through with the $350,000 (and there 
seems no doubt about it at this 
stage), the score will be as follows: 
FCC, $1,500,000 for less than two 
years of telephone investigation; 
FTC, $1,000,000 plus for eight years’ 
utilities investigation. No wonder 
there is sentiment for blanketing the 
cost for this investigation in the reg- 
ular FCC budget after June 30. It 
won’t stick out so prominently there. 


T SEEMS probable at this writing 
that the rules committee of the 

House of Representatives will act 
favorably in reporting out a resolu- 
tion introduced by Representative 
Connery, Democrat, of Massachusetts 
(H. R. 61) which calls for an inves- 
tigation of radio broadcasting 
“monopoly.” Ostensibly, this Con- 
nery resolution is concerned only 
with certain radio broadcasting prac- 
tices which have annoyed Mr. Con- 
nery, and will go into the activities 
of the FCC only to the extent of cov- 
ering immediate connections with 
the main subject. 

But don’t be misled by such gen- 
eral description. The exact language 
of the original resolution, as intro- 
duced by Mr. Connery, would au- 
thorize an investigation of the FCC 
membership, if broadly construed. If 
Mr. Connery gets his own way in the 
matter of having the investigation 
turned over to a special investigating 
committee of seven members (headed 
by himself, of course), you may be 
sure that the language of the reso- 
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COMING 
CONVENTIONS 


Nebraska Telephone Association, 
Hotel Lincoln, Lincoln, February 
9 and 10. 

Texas Telephone Association, 
Baker Hotel, Dallas, March 16, 
17, and 18. 

Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, March 23 and 24. 

Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 6, 7, 
and 8. 

Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, April 13. 

Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 
April 13, 14 and 15. 

Ohio Independent Telephone 
Association, Deshler - Wallick 
Hotel, Columbus, April 21 and 22. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 











lution will be broadly construed 
indeed. 

There is a back-stage movement on 
foot, however, to change the Con- 
nery resolution by amendment so as 
turn it over to the regular House 
committee on interstate and foreign 
commerce, headed by Representative 
Lea, Democrat, of California. If 
Chairman O’Connor of the House 
rules committee follows this course, 
the investigation will be kept on a 
“safe” basis, so far as the adminis- 
tration is concerned. Any forthcom- 
ing brickbats would be hurled ex- 
clusively in the direction of the radio 
broadcasting ‘‘monopolists.”’ 

Even so, there is no telling what 
may happen if certain members of 
the FCC are put on the stand and 
aggravated by cross-examination of 
counsel. If family quarrels within the 
commission (now apparently quies- 
cent) ever break out in public testi- 
mony, there are likely to be charges, 
counter-charges, recriminations, and 
what not. 

As the average congressman is 
usually as tickled by a good adminis- 
tration row as a cowboy at a cock 
fight, there would be little tendency 
on the Hill to restrain the combat- 
ants, unless very definite orders came 
from the White House. Remember, 
this is not a prediction. It probably 
won’t happen that way for reasons 
already mentioned, but the possibility 
is well worth watching. 


HE PROPOSALS for reoganiza- 

tion of all Federal commissions, 
as presented by the President’s spe- 
cial committee (described in some 
detail in this department, TELEPH- 
ONY of January 23), are already 
stirring up opposition on various 
fronts. The reaction so far is only 
scattered and hardly impressive, but 
it is likely to be the early crackling 
sparks in the hayloft that will later 
develop into a roaring flame of op- 
position. 

The ICC was first to be heard 
from. Unofficial spokesman for the 
commission was Commissioner Jo- 
seph Eastman, long regarded as its 
most liberal member, in addition to 
being an ardent new dealer and close 
to the President. Commissioner East- 
man chose conservative Boston as 
the sounding board for an address in 
which he declared that the Brownlow 
plan would put the ICC under “politi- 
cal control.” 

The directors of the American 
Railway Association will probably be 
heard from this week at their regu- 
lar meeting. This strange fusion of 
liberal and conservative elements in- 
dicates that the reorganization pro- 
posal cuts clearly across the conve- 
nient Liberal-Tory lines that we have 
been using to classify all important 
matters. 

A crystallization of this liberal- 
conservative fusion is already setting 
in through both branches of Con- 
gress, notwithstanding confident pre- 
dictions of such administration lead- 
ers as House Leader Rayburn and 
Senator Pat Harrison. Meanwhile, 
the executive officials of the National 
Association of Railroad & Utilities 
Commissioners are quietly sounding 
out the state commissions. From last 
unofficial reports nearly all thumbs 
counted were pointing definitely ina 
downward direction. 


, ¥ 


Ohio Association to 


Hold Convention in April 


The annual convention of the Ohio In- 
dependent Telephone Association will be 
held April 21 and 22 at the Deshler Wal- 
lick Hotel, Columbus, Ohio, according to 
an announcement just made by Frank 
L. McKinney, secretary and treasurer of 


the association. Arrangements for 4a 
most interesting business program are 
now in progress, according to Secretary 
McKinney, and officers of the associa- 
tion predict a record-breaking attend- 
ance at this year’s meeting. 

As usual the manufacturers, jobbers 
and distributors of telephone products 
will be represented with up-to-the-min- 
ute exhibits of newly-developed supplies 
and equipment. 
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Taxes of Various Kinds Discussed 
By Minnesotans 


By STANLEY R. EDWARDS 


DIFFERENT TAXES ARISING from enactment of social security laws and 
state gross earnings tax given close attention at annual convention of 
Minnesota Telephone Association. Various phases of rural electrification 


and the telephone companies discussed by speakers. 
of convention program and proceedings. 


the times and adapting its 

organization to meet them, the 
Minnesota Telephone Association 
has increased the membership of 
its board of directors from 10 to 15. 
This action was taken at its 28th 
annual convention held at Hotel 
Lowry, St. Paul, January 19, 20 and 
21. 

The attendance and spirit at the 
first of the 1937 state telephone con- 
ventions reflect the improved condi- 
tions throughout Minnesota. Re- 
ports from various counties, given at 
the concluding session on Thursday, 
January 21, in most cases showed 
gains in local exchange and rural 
subscribers and increased toll usage. 


An unusually comprehensive pro- 
gram had been arranged by Secre- 
tary J. C. Crowley, Jr., but unfor- 
tunately, due to an attack of the flu, 
he was unable to witness the frui- 
tion of the plans. Arrangements 
which he had made were so complete 
that President F. C. Marvin, of 
Zumbrota, assisted by various direc- 
tors of the organization, was able 
to present the program in its en- 
tirety without a hitch. 

As previously stated, the program 
was an unusually complete one, dis- 
cussing matters that are, or will be 
soon, before the companies for con- 
crete attention. Rural electrification 
in its several phases, rural collec- 
tions, taxes as legislative possibili- 
ties, protection for telephones and 
lines in rural territory, various 
phases of the social security act and 
national problems were the subjects 
given consideration. 

The demonstration entitled “Doors 
—Telephones and Voices” rounded 
out the program in impressing the 
telephone people with the thought 
that their job extends to pointing 
out to business and commercial firms 
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RR ‘the times a the trends of 





President F. C. MARVIN, Zumbrota, 

in His Annual Address, Reviewed 

Minnesota Conditions and Construc- 

tive Work of the Association During 
the Past Year. 


the importance of proper answering 
of their telephone doorbells. 

The dinner, entertainment and 
dance was another enjoyable affair 
which always feature the Minnesota 
annual gatherings. The entertain- 
ment was unusually high class and 
made a hit with everyone. 

The election of directors was held 
Thursday morning, January 21, fol- 
lowing adoption of the report of by- 
laws committee changing the num- 
ber of directors from 10 to 15. The 
directors elected are: 

Three-year term: Vies Martinsen, 
Sebeka; P. M. Ferguson, Mankato; 
Jay Greaves, Glencoe; J. P. Keane, 
Pine Island; and F. C. Marvin, 
Zumbrota. 

Two-year term: H. P. Sentman, 
Fairmont; P. A. Glaeser, Waconia; 
Warren B. Clay, Hutchinson; Irv- 
ing Todd, Hastings; and Charles R. 
Cashell, Worthington. 


Other highlights 


Additional directors named 


One-year term: Leland Wright, 
Alexandria; S. A. Rask, Blooming 
Prairie; W. A. Eckles, Blue Earth; 
H. F. Lueders, Norwood; and G. M. 
Dwelle, Lake City. 

The new directors on the board 
are Messrs. Martinsen, Sentman, 
Glaeser, Cashel and Dwelle. 

At a meeting of the directors fol- 
lowing the close of the convention, 
these officers were elected: 

President, J. P. Keane, secretary- 
treasurer, Pine Island Telephone 
Co.; vice-president, H. F. Lueders, 
secretary-treasurer, Carver County 
Telephone Co., Norwood; secretary- 
treasurer, J. C. Crowley, Jr., St. 
Paul 

In addition to Secretary Crowley 
being prevented from attending the 
convention because of illness, A. E. 
Wilcox, of Bricelyn, assistant ser- 
yveant at arms, was unable to come on 
account of flu. Mr. Wilcox has sel- 
dom missed a meeting of the conven- 
tion in all the years of its existence. 

At the opening session on Tues- 
day afternoon, January 19, Presi- 
dent F. C. Marvin, of Zumbrota, 
referred briefly to the death of F. B. 
MacKinnon, president of the United 
States Independent Telephone Asso- 
ciation, and quoted from the obitu- 
ary published in TELEPHONY of Jan- 
uary 16 as a fitting tribute to him. 
Regret was expressed by the presi- 
dent of the absence of Mr. Crowley, 
who became ill of flu just before the 
convention. 

President Marvin’s 

Annual Address 

President Marvin, in his annual 
address, discussed the Minnesota 
telephone situation and the work 
which the association has performed 
during the past year. Mr. Marvin’s 
remarks follow: 

“The year 1936 was a memorable 
one. Its high spot, of course, was 








the political campaign based on very 
plainly-stated issues involving our 
traditional government policies, 
which were overwhelmingly rejected 
at the polls. However, since the 
presidential election business seems 





President-Elect J. P. KEENE, Sec- 

retary-Treasurer, Pine Island Tele- 

phone Co., Pine Island, Minn., has 

been Active for a Number of Years 
in Association Work. 


to be better, more men have been 
put to work and, perhaps, we can 
face 1937 with greater hopes. 

One of the best reviews of the tel- 
ephone industry for the year 1936 
appeared in the January 2 issue of 
TELEPHONY. This bears reading even 
a second time. As the review covers 
all matters from a national view- 
point, I will confine myself to the 
stiuation in Minnesota. 

The situation in Minnesota shows 
that thousands of stations were re- 
connected last year with no apparent 
sign of a let-up at the present time. 
Given a fair chance as to income you 
will find that people are still tele- 
phone-minded, and that any com- 
pany, which strives to give the best 
service possible, will and should re- 
ceive its share of this increase. 

During the past year the associa- 
tion furnished to each of our mem- 
ber companies a handbook on plant 
and apparatus maintenance as well 
as a bound volume of 17 bulletins on 
construction, maintenance and oper- 
ations. These were prepared by the 
Lincoln School of Engineering at 
Lincoln, Neb. 

The set up of all business has been 
changing rapidly of late years and 
our business is no exception. One of 
the latest features to enter the pic- 
ture is the REA, which is being 
brought forward very rapidly in- 
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deed. This concerns us as it neces- 
sitates the rebuilding or overhauling 
of practically all our rural lines in 
order that we may operate safely 
and give satisfactory service. 

The grounded line is giving way 
to the full metallic, and the old-time 
low rates will have to give way to a 
higher rate if we are to continue in 
the business. New alignment of 
poles, adequate protection, better 
construction, higher-priced mate- 
rials—all of these are not only in 
prospect but are actually immedi- 
ately necessary. The prices are al- 
ready here. 

Early last year several meetings 
were held on the question of clari- 
fying certain parts of the rules, reg- 
ulations and specifications of the 
Minnesota Railroad and Warehouse 
Commission as to inductive interfer- 
ence from power lines or other pub- 
lic utilities. All interests that could 
have been affected by such rules and 
regulations were represented at 
these meetings which were held in 
the offices of the commission. 

Changes were agreed to by the 
communications and power group 
including the representatives of the 
cooperative group, who will have 
charge of all of the construction and 
extensions of the REA projects 
throughout the state. These changes 
were submitted to the commission 
for its approval and were issued as 
a supplement to the rules and reg- 
ulations which were adopted in 1925. 

The magnitude of the REA act 
and the rules and regulations adopt- 
ed by the commission governing the 
electrical lines were deemed of such 
great importance to all of our mem- 
ber companies that our board of di- 
rectors thought it advisable to re- 
sume our district conferences for 
1936 in order to more fully explain 
these matters. 

We held conferences at Lanesboro, 
Waterville, Redwood Falls, Aitken, 
Red Lake Falls, and Alexandria. 
Many companies were represented at 
these meetings and the total regis- 
tration showed 325 _ individuals. 
However, I regret that many compa- 
nies did not appear at any of these 
meetings. 

At all meetings we presented our 
views on the general condition of 
the industry. More particularly we 
tried to show how rural electrifica- 
tion will more or less interfere with 
the telephone lines where such rural 
electric lines are built parallel or in 
close proximity to existing lines. 

We also urged the telephone man- 
agers to advise with the officers of 
the switched line companies as to 
what to do in case any of these rural 





electric lines are extended into their 
vicinity. 

As a final warning, Secretary 
Crowley, in his letter of August 17 
to all of our member companies, coy- 
ered this subject in such an able 
manner that I am including portions 
of this letter in my address. 


As an association we feel that we 
have done all we can in this matter 
so that each of our companies might 
take the necessary precaution to pro- 
tect their interests. In general, the fol- 
lowing is the procedure followed by an 
eiectric cooperative group: 

A temporary organization of the farm- 
ers interested is formed. They then con- 
tact the REA at Washington and learn 
what the REA requirements are. At 
any early stage the REA may make an 
allotment of funds for the construction 
of the proposed lines. The allotment 
of funds does not mean that the co- 
operative will ever be carried through 
to the completion of its organization or 
that it will ever receive a loan. It is 
a very tentative matter. 

At about this stage the cooperative se- 
cures a project engineer, who makes 
maps of the proposed lines and esti- 
mates their cost. These detailed esti- 
mates and maps are sent to the REA at 
Washington and its engineer goes out 
on the ground and checks the estimates. 
Upon his report and his approval of the 
estimate, the loans are made. 

The REA loans 100 per cent of the 
cost of the lines and takes a mortgage 
upon it. It is, therefore, extremely im- 
portant that if the electric company has 
any money liability to the telephone 





Secretary- Treasurer J. C. CROWLEY 
JR., Although Unable to Attend the 
Minnesota Association’s Annual Con- 
vention Due to Illness, Had Arrange- 
ments So Completely Made That En- 


tire Program Was Carried Out 
“Without a Hitch.” 


company, these estimates cover that lia- 
bility; and if so covered, and if in a 
reasonable amount, it will be approved 
by the REA. 

If the estimate does not cover the 
amount of the liability of the electric 
company to the telephone company, you 
can readily see that after the coopera- 
tive has spent its money, it is likely to 
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mpossible for the telephone com- 
to make collection. The coopera- 
1aving spent the entire amount of 
aan and having mortgaged the line 
1) per cent of its value, the tele- 
company will have no recourse 
ny expenditure that it might be 
To 
again repeat that the telephone 
inies must be constantly alert. 
must prepare estimates and see 
that the amounts they are entitled 
eive are covered in the electric 
ative’s estimates on which the 
are based. This means that the 
telephone company’s representa- 
should take into consideration the 
of metallicizing, transposing, and 
costs as may be directly attribu- 
to the electric company as a result 
electric line extension 
conclusion, we desire aS an asso- 
m to cooperate in every way with 
REA projects so that both the pro- 
tive consumers of electric energy 
rural telephone users may be 
On the other hand, it is our 
to see that the service of the com- 
ation companies must be main 
ed in the interests of the telephone 
s of this state, and the rights of our 
anies shall not be encroached upon. 
fore, let us cooperate to the fullest 
so that we may both serve the 
in a satisfactory manner. 
Manager, if you have followed 
advice and done these things accord- 
g to our instructions, we are with you 
per cent. If you are negligent in 
matter and should get into difficulty 
result of such negligency, you are 
and you will sink alone. 


Up to the first of this year, allot- 
ments of the REA for Minnesota 
alone are over $3,000,000 to serve 
the following 28 counties: Aitken, 
Carver, Carlton, Chisago, Crow 
Wing, Dakota, Douglas, Faribault 
Goodhue, Isanti, Jackson, Kanabec, 
Lake, Le Seur, McLeod, Martin, 
Meeker, Morrison, Mower, Olm- 
stead, Pine, Renville, Scott, Sibley, 
Steele, Wabasha, Waseca and 
Wright. 

The other important feature to 
enter the picture is the new Social 
Security set-up. Under this act we 
will contribute 100 per cent of the 
unemployment features and share 
equally with the employes on the old 
age feature. 

This additional tax, added to the 
many taxes we have paid in the past, 
together with any increase in our 
gross earnings that might be levied, 
will necessarily result in higher 
rates for service. The situation may 
incidentally, require more high- 
priced talent to prove in these rates 
and more drastic credit requirements 
by the companies. Can all of you 
carry this extra load? 

Now a few words with regard to 
the rate of depreciation allowed on 
single units of telephone exchanges, 
as against systems containing many 
units. It seems to me that the an- 
swer should be quite evident. The 
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rural exchange is more exposed to 
the wear and tear of the elements 
and, of course, gets the small portion 
of the total rate charged by the 
larger companies. 

It costs more to operate a rural 
line in the way of repairs and re- 
placements than a circuit of a large 
exchange which, for the most part, 
is located underground and not ex- 
posed to sleet, snow, wind, cyclones, 
drunken drivers, air rifles, sling 
shots, grass fires, road crews, mov- 
ing, lightning and all the hazards 
to which a rural line is subject. 

The actual margin is very wide. 
The company with many exchanges 
throughout a large territory is gen- 
erally in a financial condition to 
take care of a loss in any one of its 
units without trouble, whereas a 
small company with a single ex- 
change, losing its lines from storm, 
etc., might be put out of business or 
nearly so. 

Talking about depreciation, how 
many here use the flat rate per 
month for depreciation reserve? By 
that I mean setting up a figure of 
so many dollars each and every 
month. Perhaps some of us old boys 
are getting a little out of step in 
this matter, but I seem to be still 
satisfied with the figure that I use. 

The reason that I bring this up is 
that in a recent decision given by 
the commission in a border state, 
the following rates of depreciation 
were specified: On buildings, 2 per 
cent; central office equipment, 31% 
per cent; substations, 3.6 per cent; 
exchange lines, 4 per cent; toll lines, 
4.5 per cent; general equipment, 
chiefly automobiles, 20 per cent. It 
was very pleasing to me to try the 
rates in my own exchange and I 
found out that after all there was 
very little difference in the two sys- 
tems. 

My experience gave me the: flat 
rate of $200 per month or a total of 
$2,400 per year, while that of the 
commission was $2,207.82, or a dif- 
ference of only $192.18. In spite of 
this difference, I believe if I could 
have separated my toll lines from 
the exchange lines, we might have 
been even. 

The number of member companies 
of our association as of December 
31 was 179; the number of associate 
members was 37 or a total of 216. 
This is a gain over that of last year. 

In closing, I wish to say that it 
was with fear and much trembling 
that I accepted the presidency of 
this association two years ago. I 
realized the responsibilities connect- 
ed with this office and also realized 
my own short-comings. But after 
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working with the board of directors 
and the secretary for one common 
cause, which would be for the best 
interests of our association as a 


whole, I found that the work be- 
came a pleasure. 
The former officers of our asso- 


ciation have all been very able men. 
To them you owe a debt of grati- 
tude, which can never be repaid, 
for the foundation that they laid. 

To my successors I sincerely hope 





H. F. LUEDERS, New Minnesota 
Vice-President, is One of the 
Stalwarts of the Organization. 


that they will carry on this good 
work so that the best interests of 
our association as a whole can be 


advanced, and at the same time pro- 
tect the interests of our individual 
members; also keeping constantly in 
mind that ‘triple alliance,’—the pub- 


lic, the owners, and all those who 
assist in the conduct of our busi- 
ness.” 


Rural Electrification 
Progress in Minnesota 


Dean Holm, associate consultant 
of the National Resources Commit- 
tee, Minnesota division, was intro- 
duced by President Marvin to speak 
on the subject of “Rural Electrifica- 
tion.” Mr. Holm stated that two 
popular studies have been made by 
the committee in Minnesota: One 
related to the farm water supply 
and the other to rural electrification. 

In referring to the money as- 
signed to Minnesota for promoting 
rural electrification, Mr. Holm 
stated that nearly $3,500,000 were 
assigned by the REA during the 
past year and that from $15,000,000 
to $20,000,000 will be spent in the 
state before the program is com- 
pleted. He added that for every 





dollar spent in extending electric 
lines, three dollars are spent in put- 
ting in electrical wiring and equip. 
ment, and that Minnesota farmers 
will be spending three-quarters of 
a million dollars a month for elec- 
trical equipment for years to come, 

Another factor in Minnesota fa- 
vorable to rural electrification is the 
willingness to cooperate by the vari- 
ous parties interested. As an illus- 
tration, he spoke of the state elec- 
trical association, the telephone as- 
sociation and other electrical and 
communication interests cooperating 
in rural electrification plans. He 
mentioned the construction methods 
in rural electrification according to 
specifications drawn up by the REA, 
and stated that the construction has 
successfully passed tests of a re- 
cent sleet storm. 

Mr. Holm suggested that utilities, 
cooperatives and the REA establish 
a demonstration farm, possibly near 
the state fair grounds or the Uni- 
versity farm, to demonstrate “how 
electricity transforms agricultural 
operations and rural life.” 

The next number on the program 
was the introduction of various ex- 
hibitors; acknowledgment to their 
names being made by representa- 
tives of these firms: 

Cook Electric Co., Crescent Elec- 
tric Supply Co., Gould Storage Bat- 
tery Co., Graybar Electric Co., Job- 
bers Supply Co., Kellogg Switch- 
board & Supply Co., E. L. Klingel, 
Leich Electric Co., T. C. Macoubrey, 
National Carbon Co., North Elec- 
tric Mfg. Co., Northwestern Bell 
Telephone Co., Page & Hill Co., Ray- 
O-Vac Co., Stromberg-Carlson Tele- 
phone Mfg. Co., and Tri-State Tele- 
phone & Telegraph Co. 

In addition to these organiza- 
tions, the following firms were rep- 
resented at the convention: Amer- 
ican-Automatic Electric Sales Co., 
Beaty Directory Co., Inland Equip- 
ment Co., Lenz Electric Mfg. Co., 
Northland Electric Supply Co., T. M. 
Partridge Lumber Co., Price Elec- 
tric Co., Reliable Electric Co., John 
A. Roebling Sons’ Co., Runzel Cord 
& Wire Co., and Telephone Repair 
Shop. 

Convention 
nounced by 
follows: 

Auditing: T. C. 


committees 
President 


were an- 
Marvin as 


Macoubrey, St. 


Paul, and Irving Todd, Hastings. 
By - laws: Warren B. Clay, 
Hutchinson; C. R. Cashell, Worth- 


ington, and Vies Martinsen, Sebeka. 
Nominating: C. W. Gottry, Wa- 

terville; B. W. Hohman, Pelican 

Rapids, and Walter Moork, Aitken. 


(Please turn to page 29) 
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Time and energy mean money in today's business whirl. Any 


device which conserves them is eagerly welcomed. 


That's why every business man who sees one of the new self-con- 
tained Monophones is eager to have one on his own desk—ready for 


instant, convenient use! He is quick to appreciate how much easier 





this scientifically designed instrument makes telephoning—and when 
he uses it, how its clearer, crisper transmission contributes to better 


understanding, to quicker, more accurate interchange of ideas. 


And you will like this Monophone, too—for its strong and durable 
construction—for its in-built quality in every detail. These factors 
spell longer life with less breakage, less repair, less maintenance—in 
brief, a more profitable investment for telephone company funds. 


May we send you prices and full information? 
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The Type 34A3 self-contained desk Mono- 
phone, as well as other Monophone 
models, can be furnished for either 
manual or automatic operation, and also 
in a variety of art shades with chromium 
or gold-plated trim. Send for descriptive 
color circular. 
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Care and Adjustment of 
Frequency Converters 


THE CHANGING OF 
converter springs and 
methods of making 
adjustments for proper 
ringing. Some hints for 
care of ringing converter 
which experience has 
proved to be practical 


HE CHANGING of converters 
springs and contacts by one who 
has had very little experience in 
this line of work presents some little 
problem. And the writer who has never 
forgotten his first experience merely 


wishes to pass along in this article some 


of the things he has observed, short- 


evts, tips, and other miscellaneous data 
he has picked up or learned from others 
more experienced in the general routine 
of switchboard work. 

The article may be timely due to the 
fact that in the last few years many of 
the older men have retired from the 
field. Many voung men have taken their 
places and are making an honest at 
tempt to do switchboard work that be 
fore the depression was left to the more 
experienced men in the field. During 
the depression many different classes of 
work were consolidated, especially in 
the smaller and medium-sized exchanges. 
The troubleman now finds himself, in 
many instances, acting as both trouble 
man and switchboard man. 

At the first sign of ringing trouble it 
is well to check the voltage of the stor- 
age battery that is the source of supply 
to the converter Too high a voltage 
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Fig. 1. Proper and Improper Spring Angles. 
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By HARRY CHAPMAN 


causes the machine to speed up; too low 
Either 


high or low voltage may cause cross- 


a voltage causes weak ringing. 


ringing, or “slop over” as it is termed 
in the parlance of telephone phraseology. 
When a converter is shipped from the 
factory it is adjusted as to frequency, 
voltage and tension of springs. The 
weights need never be changed, but the 
contact springs have to be changed or 
replaced, due to burning away caused by 
arcing. The accompanying illustrations 
ceal with a converter of the three-spring 
type, although the methods explained 
can be used with other types of conver- 
ters with slight changes in procedure. 
It will be noticed that, when a spring 
is removed from the converter, it is bent 
to a certain angle while a new spring is 
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Fig. 2. Correct and Incorrect Installation 
of Converter Spring. 
. 
bent very slightly. sefore the new 
spring is placed on the converter, it 
must be bent to exactly the same angle 
as the old one, as shown in Fig. 1. A 
spring should never be bent in the shape 
of the one shown at A, Fig. 1. 

When a new spring is placed on the 
converter it should lay up snug against 
the “‘back stop” or stiff spring as shown 
in Fig. 2-A; :f it lays in a curved man- 
ner as in Fig. 2-B, the spring is bent 
with too great an angle. 

The reason that the springs should be 
bent is thus explained: If one spring 
is bent with an angle of, say, 10 degrees 
and the other spring is bent with an 
angle of 15 degrees, when they are 
placed on the converter and screwed up 
tight in position, the spring with the 
greatest angle will naturally have more 
tension than the one on the other side. 
This makes the output of the converter 
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Fig. 3. Diagram to Illustrate Importance of 
Correct Converter Spring Angle. 


“lopsided”; that is, one-half of the cycle 
from the zero point to the peak of the 
curve would be much shorter than the 
other side as illustrated in Fig. 3. 
Suppose we draw a_ vertical line, 
0—0,, representing the point at which 
the pendulum stands when not in mo- 
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Monotype loading coils in a typical con- The old and new Monotype loading coils shown side by side, graphically 


tainer, ruggedly constructed and com- 
pletely and permanently sealed for in- 
door, outdoor or manhole mounting. 


Use, This New SMALLER Loading Coil 


To Improve Circuit Performance 


Telephone engineers everywhere are turning the spotlight of attention 
on greater utilization of loading coils for circuit improvement. By means of 
scientific loading, transmission is vastly bettered even in comparatively short 
cable runs, while in longer circuits the use of loading coils is essential for satis- 
factory results. 


portraying the marked reduction in size effected by the use of "Corlite.” 


Plan now to improve the performance of your circuits with the latest 
development in this field—the Monotype loading coil! Utilizing “Corlite"— 
a newly created core material with exceptional magnetic properties—these 
loading coils have been reduced to less than half their previous size. Yet 
they retain in every respect the same high-efficiency operating characteristics 


they had before! 





Let us help you to better your circuit operation scientifically with this 
new, smaller Monotype loading coil. Automatic Electric engineers will be 
glad to study your loading problems and made recommendations. Write us 
for full information. 
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tion. Fhen draw a horizontal line and 
divide it into five equal parts, as at C, 
Fig. 3, the vertical line being “zero.” 
Assume-that the pendulum will swing, 
with contacts A and B open, the full 
five points to the right and left of “‘zero.” 
Then screw in the contacts until they 
just “make.” It would be found that 
the swing of the pendulum would be re- 
duced to four points each way, as at 
D. providing, of course, that the springs 
have equal tension. 

Assuming that spring A is stiffer, or 
has been bent to a greater angle than 
spring B, it would be noted that the pen- 
dulum swing toward A would be only 
three points, whereas the swing toward 
B would still be four points, (these fig- 
ures are given only as a matter of illus- 
tration and not claimed to be true). 
Now suppose we divide that part of line 
0. and 0, into five equal parts as shown 
at F and G, with a line midway be- 
tween points 2 and 3 representing 2%. 

As the pendulum starts its swing to- 
ward B, that contact closes and ener- 
gizes that half of the output transformer 
with its voltage, reaching its peak at 
point 2% as shown at F. As it swings 
toward A, this spring being stiffer, the 
amount of closed-circuit time will be 
due to the stiffness of the 
spring forcing it back sooner, reaching 
the peak at point 2 and returning to 
zero at point 4 as shown at G. 


shorter, 


Having plotted a curve of one cycle, 
with the heavy line representing the un- 
balanced wave and the dotted line rep- 
resenting the balanced wave, we find 
that the cycle in respect to “time” on 
our scale is one point short of what the 
cycle of a vroperly-balanced converter 
therefore, it can very read- 
ily be seen why an unbalanced converter 
will ring crossed. 
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Fig. 4. Voltmeter Method of Determining 
Voltage Balance of Harmonic Converter. 
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Having put all new springs on the 
converter, the adjusting screws are 
turned to open all contacts and the bat- 
tery circuit to the converter is closed. 
Now we are ready to adjust the con- 
tacts. Let us start with the motor con- 
tact first. Bring this contact in just 
enough to start the pendulum vibrating; 
it should not be set any closer. This 
will set the pendulum swinging at the 
proper speed at which it is to run. 

Having a high resistance voltmeter 
(Fig. 4) across the output of the circuit, 
we will advance the converter contacts. 
It is imperative to use a high-resistance, 
alternating current meter with a scale 
reading of 150 or 200 volts; if a low re- 
sistance meter is used it will 
arcing at the contact points. 

One contact is advanced until a read- 
ing is shown on the voltmeter, then the 


cause 
































Fig. 5. Use of Receiver for Testing Voltage 


Balance of Converter. 


other contact is brought up until the 
meter shows that this contact is mak- 
ing. Each contact is then brought up 
alternately about one-quarter of a turn 
of the adjusting screws until the ap- 
proximate output voltage is reached. 

Apparently the “ringing machine” is 
now running properly, but do we know 
whether the voltage is properly bal- 
anced—does each side of the cycle 
have the same peak voltage? Will the 
same amount of pull be exerted on each 
pole of the ringer? Of several ways of 
checking this, we will take up the volt- 
meter method first. 

Having made a note of the output 
voltage, which we will say is 120 volts, 
the next step is to place a piece of paper 
between contact A and the pendulum 
contact, Fig. 4, and then again note the 
output voltage. This is in the neighbor- 
hood of 110 volts, which is about right. 
This shows that contact B is “making” 
in good order and properly energizing 
its side of the transformer. Since only 
one side of the transformer is getting 
any battery, the output current will be 
only one-half wave, hence the low volt- 
age. 


The piece of paper is now removed 
from contact and placed under contact 
B. The output voltage may have dropped 


to 100 
volts. 


volts or even down to 85 or 90 
This shows that this half of the 


Fig. 6. ‘‘Lead Pencil’? Test Used by “Old. 
Timers’’ tor Feeling Vibrations of Each 
Spring. 


transformer is not getting the proper 
amount of battery from contact A. 

The next step is to change the adjust- 
ing screw of contact A, allowing that 
eentact to come closer to the pendulum 
contact, or allowing it to bear on this 
contact for a 'onger period of pendulum 
swing. This adjustment should be 
changed slowly until the voltage rises 
to a level of that given by contact B, in 
this case, 110 volts. 

Now remove the piece of paper and 
note the “full wave” output voltage; in 
all probability it will be from four to 
eight volts higher. If this is not as 
high as the voltage rating stamped on 
the transformer, it will be necessary to 
set the contacts a little closer, again go- 
ing through the balancing procedure as 
just given. 

Some harmonic converters, especially 
the older makes, have a different output 
voltage for each frequency, ranging 
from 125 to 140 volts. Most of the mod- 
ern converters have the same output 
voltage of 135 volts for all frequencies. 

Another method of determining if the 
voltage is properly balanced is to use an 
ordinary test receiver and listen to the 
tone of the output. This is done by con- 
necting one lead from the receiver to 
the line side of the converter output. 
The other lead is touched to first one 
spring and then the other, compar- 
ing the tone. If there is any noticeable 
difference in the two tones, it is very 
evident that the converter is out of bal- 
ance. Fig. 5 illustrates the test. 

The writer has found that results of 
using this method in conjunction with 
the voltmeter method are very gratify- 
ing. If this method is used alone, it 
will be necessary to have a fairly depend- 
able set of test bells or it will be diffi- 
cult to tell when the voltage is strong 
enough to ring the bells out on the. line. 

Still another method used by some of 
the “old timers” is to place a lead pencil 
against the contact springs in much the 
same manner as the test pick when 
using the receiver. The principle of 
this method is to “feel” the vibrations 
ot each spring. Any difference in vibra- 
tions indicates an unbalanced condition. 
This is illustrated in Fig. 6. 
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_| MONOTYPE SWITCHBOARDS 


Bring the Advantages of 
Steel Frame Construction 
to Manual Operation 






































The principle of steel frame construction, as employed by Automatic 
~ Electric engineers in Monotype switchboards, means longer life, less 
did. . . ele 
anh maintenance and greater reliability. 

Steel frames are lighter, stronger and more durable. They lend them- 
saad selves to greater flexibility of design. The rigid backbone of steel found 
- in Monotype switchboards insures perfect alignment and continued 
hat accurate operation of all parts years after ordinary boards have been 
pr discarded. In the meantime operating and maintenance costs are lower. 
. Write for complete information on the Monotype switchboard 
ad especially adapted to your needs. 
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be The Monotype Community Switch- 
ons board shown here is typical of the 
a wide variety of multiple and non- 
es Me ss Saesecscesncraaeace Siccssccccccecccectceseesee multiple types available, featuring 
- Monotype Steel Frame construc- 
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Rural Electrification and Local Managers 


By J. W. HOWATT 


Commercial Representative, Northwestern Bell Telephone Co., Minneapolis, Minn. 


THE NECESSITY FOR cooperation between local 


managers and rural line officers. 


Some suggestions 


to local exchange managers in the matter of rural 
electrification and their responsibility in protecting 
not only the service of their own subscribers but also 
that of the switched line companies near them 


‘INCE we who are associated 
S with the telephone business be- 
long to the largest cooperative 
organization in the world, we should 
have no difficulty in carrying out 
this job of cooperation in rural elec- 
trification. We know that to do a 
good job we must cooperate with 
one another. This convention is one 
of the cooperative activities of the 
business. 

The first step in connection with 
the rural electrification program is 
to show your cooperation by being 
careful not to do anything to oppose 
the development of rural electrifica- 
tion. You would not want it said that 
you were not interfering with prog- 
ress in the community. Since those 
who compose the rural electrification 
organizations and their customers 
are our customers, we, as telephone 
men, should cooperate with them in 
every way to protect their telephone 
service. 

You are responsible for the tele- 
phone service in your community. 
In order to protect the service of 
your own subscribers you will have 
to accept the responsibility of pro- 
tecting the service of the switched 
line companies connected with your 
exchanges. To obtain the best re- 
sults, close cooperation between 
neighboring telephone companies 
will be required. 

If interference to the telephone 
service, which may result from the 
rural distribution lines, is to be 
avoided the managers of telephone 
companies must take the initiative 
in this matter of cooperation, be- 
cause the rural electrification organ- 
izations are in most cases coopera- 
tive associations composed of farm- 
ers who know little or nothing about 
the power business. 

They do not know of the haz- 
ards to life and property which 
might be created by improper line 
construction. In most cases they do 
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Cooperation is Necessary Between 

Electric Line Cooperatives and Tele- 

phone Companies Serving Rural Dis- 

tricts in Order to Satisfactorily Han- 

die the Problem of Rural Electrifica- 
tion, Says Mr. Howatt. 


not know that the telephone service 
to their farms and to your town sub- 
scribers is likely to be interfered 
with unless the rural electric lines 
are properly located, constructed and 
maintained, and their telephone lines 
placed in proper condition. 

They probably do not know that 
there are regulations and codes 
with which both power companies and 
telephone companies are required to 
comply. 

The nature of your business has 
taught you these things. It seems to 
me that you have a responsibility to 
yourselves, your stockholders and 
your subscribers. 

To accomplish the objective I 
have a few suggestions to offer: 

Be alert to the situation; know 
when and where these cooperative 
associations are organized; get ac- 
quainted with the officers immedi- 
ately; be sure that your contacts 


reflect an attitude of cooperation and 
not opposition; make these contacts 
an opportunity to discuss the prob- 
lems which may arise; see to it that 
you are invited to their group meet- 
ings so that you can offer helpful 
suggestions and follow the progress 
of their plans. 

Learn as soon as possible who has 
been appointed as their engineer. 
Contact the engineer at once; you 
can be helpful in the development of 
plans which will keep down the cost 
of avoiding interference. 

Know your plant and the plants of 
the switched line companies connect- 
ed with your exchange. Make the 
problems of the switched line com- 
panies your problems. 

In many cases the distribution 
lines of these rural electrification 
projects will cover considerable ter- 
ritory and several telephone compa- 
nies may be involved. Therefore, 
cooperate with your neighbor by 
keeping him informed. 

The REA is willing to approve 
the expense incidental to the project 
to the full extent of the rural elec- 
trical association’s responsibility in 
compliance with the National Code 
and the state’s interference rules 
and regulations. The project engi- 
neers are willing to include these 
costs in their estimates. 

It is your responsibility to see 
that the engineer is furnished com- 
plete information relative to the in- 
terference and clearance problems in 
the area served by your company 
and the switched line companies con- 
nected with your exchanges so that 
the expense of taking care of those 
problems may be included in the en- 
gineer’s estimate. 

Unless the expense incident to in- 
terference and clearance cases is in- 
cluded in the original estimate, it 
may be too late to obtain further 
allowances after the project has been 
approved. Experience has shown that 
you can get the finest kind of coop- 
eration from the REA project engi- 
neers and others in authority. 

I make these suggestions because 
a case has come to our attention 
where the engineer of a project was 
unable to get the farmers of a rural 
telephone company together so that 
he could find out how much material 
was required to metallicize their 
lines. 
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POINTS OF SUPERIORITY IN THESE 
NEW re a CORDS 


BRONZE ALLOY 
ACETATE INSULATION 1 




























CONDUCTORS 
The Double Wrapped Con- 
ductor Ribbon is Bronze Alloy. 
With improved moisture-resisting selected for its greater aiden 
and body-acid resisting qualities. strength and ability to withstand 
Its improved insulation resistance hard usage without breaking. 
minimizes possibilities of electrical 
leakage. MOISTURE-PROOF 
MAXIMUM 5 IMPREGNATION 
FLEXIBILITY 2 The CELLULOSE ACE- 
TATE insulation is 
Cords of three con- impregnated with a special non- 
— - = are — corrosive moisture-proof com- 
twiste or ne hoa “anifornity pound providing additional protec- 
as toon Mattie @ ~ eae tion against electrical leakage. 
a . 

NG WEARING SUPERIOR 
oree BRAID 3 WORKMANSHIP 
The finest wear resisting Each cord is manufactured 
textile available is used in accordance to the high- 
in outer braid, assuring est standards of work- 
long life manship, and thoroughly 
‘ tested. 














SEND FOR SAMPLE CORD TODAY! 
We will gladly submit sample Lenz Telephone 
Cord for your personal inspection. 


LENZ ELECTRIC M 


1751 NORTH WESTERN AVENUE ~e ESTA 









HAVE YOU RECEIVED YOUR FREE LENZ CORD CHART? 
For all types of switchboards and instruments. 
FREE to Telep g s and managers! 


UFACTURING CO: 


LISHED 1904 e e CHICAGO, ILLINOIS 














A Feature of the 
BURGESS Twin-Six 
Telephone Battery 


You HaveThe BEST When You Use 
The MASTER Ringing Converter 


NOTHING TO WEAR OUT! 


No Moving Parts 
No Vibrating Contacts 
No Adjustments 


No Radio Interference 


Reverting Tone Feature 
POWERFUL 
ECONOMICAL 


Operates on 110 volts A.C. 


PRICE, $45.00 
30 DAYS' FREE TRIAL 
You Take No Risk 


Six new INo. 4F2J Burgess cause there are only two | 
Twin-Six batteries replace connections instead of four. 
twelve old No. 6 cells. The Price is 39c each in lots of 
newshapeandlighterweight 30. Order today from Inland 
make them easy to stock Equipment Company (Dis- 
and handle. Furthermore, in- _tributors), Max F. Hosea, | 
stallation is simplified be- President, Indianapolis, Ind. 


The TWIN-SIX by LORAIN PRODUCTS CORPORATION, LORAIN, OHIO 


Lorain Products Corporation is exclusive manufacturer for use and 


—EE naaamnedn sale in United States. Address foreign inquiries to Automatic Electric 
———— PR U RG E >? Sales Co., Ltd., Chicago, Illinois. 
TE SC Sold by Leading Distributors 
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Some managers are not alert to 
the hazards to their own people and 
property due to accidental contacts 
between the wires of rural power 
companies and rural telephone com- 
panies connected to their exchanges. 
In one case the local manager could 
not be induced to take an interest 
in the matter of cooperating with 
the project engineer, but when the 
power line was energized and his 
telephone lines became noisy, he 
wanted to know what could be done 
about it. 

Contracts provide that construc- 
tion shall comply with the Minne- 
sota rules and regulations. If you 
have lines crossing highways with 
less than minimum clearance re- 
quirements and you do not correct 
the situation before the contractor 
builds a crossing over your line, do 
not blame the engineer or the con- 
tractor if he does not give you suffi- 
cient clearance to raise your line 
later. Of course, these situations 
can be taken care of if you see to it 
that they are included in the project 
engineer’s plans. 

There will be many cases where 
work will have to be done on your 
lines and the lines of the rural tele- 
phone companies. This work will 
consist largely of moving lines to 
avoid overbuilds, improving cross- 
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ings, making grounded lines metallic 
and transposing the wires. 

The power line contractors work 
to a definite schedule and will ener- 
gize their lines whether the tele- 
phone company is ready or not. 
Therefore, you must complete your 


work ahead of the contractor if 


noisy lines are to be avoided. You 
will have to follow up the contractor 
to see that the rules and regulations 
are complied with. Nobody will do 
that job for you. 


Most projects afiect several tele. 
phone companies. The toll lines of 
the Northwestern Bell and Tri-State 
companies are involved in practically 
every major power line project, 
These companies have competent en- 
gineers who will be in your vicinity 
and will probably call on you. They 
will be glad to cooperate with you in 
the matter of furnishing advice and 
information relative to your inter- 
ference problems. Don’t hesitate to 
ask for information. 


Long Distance Service 


In the Flood Areas 


EVERY EFFORT being put forth by telephone em- 
ployes in the flood areas to maintain long distance 
service and to save valuable cables from destruc- 


tion. 


Emergency power equipment standing by. 


Public services cooperating to the utmost. Sleet adds 
to destruction of flood waters and hampers repairs 


ONG DISTANCE telephone service 
L is being maintained with all im- 
portant points in the flood terri- 
tory with the exception of Paducah, Ky., 








which has been abandoned by its inhabi 
tants, and a number of small villages in 
the river bottom lands. In a press re 
lease of January 25, the American Tele- 
phone & Telegraph Co. reports that it 
had lost a number of important long 
distance circuits through sleet storms 
as well as flood conditions. 

All available repair forces and long 
distance operators in the eastern and 
central states have been rushed to the 
critical Operating points along the Ohio 
and Mississippi Rivers. Meanwhile the 
volume of long distance traffic mounted 
steadily. Calls poured in from all parts 
of the country in increasing numbers 
Several times the normal volume of long 
distance calls are being handled at such 
cities as Cincinnati, Louisville, Cairo 
and Memphis. 

Due to the mounting traffic load and 
to the wire troubles caused by floods and 
sleetstorms, long distance telephone 
traffic with the flooded areas is moving 
at a slower rate than usual. However, 
the most serious delays occur on the 
calls to Louisville, where at noon Mon- 
day, January 25, delays of six hours 
were being quoted. In cases where calls 
from New York are switched through 
larger cities to smaller points, the traffic 
is subject to considerable delay. Fre- 
quently it is difficult to locate the people 
called for in the flooded territory. 

Repair forces of the A. T. & T. Co 
and local telephone companies are work- 
ing day and night to restore service over 
lines which have been inundated by the 
floods, broken by the weight of ice on 
the wires, undermined by washouts and 
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quicksands. A shortage of boats has 
0 sa : : ( 
: been, and still is, a serious handicap. You an }~ 
_ Two power boats with licensed pilots ave 


lly were sent from St. Louis, Mo., to Cairo, 

ct. [ll., to enable the telephone repair forces QUIET LINE J INTS 

a te navigate through the flooded streets _ - - 
Ity of that town. Three small rowboats were 

hey sent to Memphis, Tenn., where they e se 

| In were taken out into the country and If You Will Splice 

and used in back waters to reach lines ordi- 


er- : : aw = Sera 

ste ras tomer” The NATIONAL NICOPRESS W 

to Telephone cables between St. Louis, 4 ay 
M and Pittsburgh, Pa., pass through 


Cambridge, Ohio, in conduits under the 
streets. A section of street nearly 400 


Modern, efficient and economical, National Nico- 
press Splicing Sleeves fully answer the demand 


feet long began caving in, due to wash- 
outs, heavy rains and quicksand, and 
threatened the loss of two cables carry- 
ing 280 telephone circuits. Repair forces 
Ss threaded heavy steel cables through 
spare ducts in the conduit. These were 


for a sleeve that will not permit any air or mois- 
ture to seep into the completed line joints. This 


anchored at each end of the landslide, so _ . = a 
thet the culls dew tates aubeidied te means low resistance and high conductivity 
the air without loss of service . 

\ new cable being constructed between 


assuring quiet line joints. _ Besides Nico- 


Louisville, Ky., and Cincinnati, Ohio, 







press Splices are easy to make 


was virtually completed except for a 
three-mile gap at Frankfort, Ky. Work- 
ing all night through the rain, telephone 
linemen spliced this cable with tele- 
hhone wire, thereby enabling it to be put NICOPRESS 


either on the pole or on the ground with 





ra bi to partial use and supplying badly-needed SLEEVE 
's in service. 
; re With the exception of Paducah, Ky., THE NEW NICOPRESS TOOL 
Tele only one long distance telephone office 
it it was threatened by the rising water. At 
long Evansville. Ind., where the flood began 
rms to enter the basement, it was kept under 
control by pumps operated from a 
long temporary generator which was rushed 
and to Evansville from Beach City, Ohio 
the ics Rieti ail age ee *. " ° 
, To forestall possible power shortages. . ay re but 10 over all, weighs only 2 pounds, 
Ohio gasoline-driven portable generators were 
the sent to Cincinnati from Jewett and La is no burden in belt. Linemen find that its use 
nted Grange, Ill., and Milwaukee, Wis.; to — n . 
arts Louisville from Wright City and King- saves strain in the making of many splices... . 
bers dem City, Mo., and Danville, Ky. In . eg! . 
long snes Gaanh Unk deities dhatins. tnd, strong, rugged and flexible, it's simple to 
— can furnish sufficient power to operate operate. Cost but $5.50. 
‘ both local and toll telephone service. 
Sufficient emergency power is available 
and at all points where the A. T. & T. Co. With Nicopress Sleeves and the Nicopress Tool 
and operates long distance service to care " - . 
hone for all requirements in case local power your lineman will speedily make strong, prac- 
ving lines fail. . * * ee 
nade pe A ne tically unbreakable, uniform line joints, that are 
the close e@ orati jf ac or ¢ Hi ; i 
Mon- ee ee absolutely proof against air and moisture. Let 
: with governmental and relief authorities. 
eure A portable generator sent to the Mem- us give you prices and complete information. 
calls phis long distance office from Milwaukee 
ough traveled in a box car to Chicago. At | Write today. 
raffic that point the telephone company ar- 
Fre- 





ranged with the Pennsylvania Railroad 


ople to attach the box car to the Southland T HE NA T | O NA a T bE L p P H O N b 
Limited, the Pennsylvania's crack train | 

. Co to the south. The car was late in reach- ) S U P P L Y Cc O M P A N Y 

vork- ing the railroad yards in Chicago, and / 5100 Superior Avenue Cleveland, Ohio 

over the railroad held the Limited until the | 


y the car arrived. The power unit is now in- | 
e on 


stalled and ready for service in Memphis if it’s a SPLICE satel 433 it a NATIONAL NICOPRES 
} ane if the need arises. 
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The : 
NEW BATTERY 
to meet today’s 

telephone demands 


Season after season, 
month after month, 
long atter the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RAY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO 


MADISON - WISCONSIN 
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The A. T. & T. Co. was able to furnish 
circuit facilities over the week-end of 
January 23 to the Postal and Western 
Union telegraph companies, the Penn- 
sylvania Railroad, Louisville and Nash- 
ville Railroad and the Big Four. 

The amount of damage to communica- 
tions facilities can not be ascertained 
until the flood waters subside. Both Bell 
and Indepedent plants are damaged. 

vy 
Independents Suffer 


Damage from Sleetstorm 
Considerable damage to _ telephone 
property in the central, western and 
southern portions of Illinois occurred 
January 8 to 10 The destruction of 
property was greatest in the area ex 
tending from Springfield west to the 
Mississippi River where sleet weighted 
down lines and snapped off poles. 

Approximately 7,000 poles were down 
in the territory of the Illinois Telephone 
Co., consisting of Morgan, Greene, Scott 
and a portion of Sangamon counties 
The Pike County Telephone Co., operat 
ing in Pike and Calhoun counties, also 
suffered heavy damage, losing about 
1,000) poles. The destruction was also 
very great in the vicinities of Quincy 
and Beardstown. In the southern part 
of the state the damage was greatest 
ii: the eastern counties and in the vicin- 
it) of Cairo. 

Most of the property destroyed was 
completely rebuilt after a similar storm 
in 1924. This year’s storm, like the one 
12 years ago, extended through Missouri, 
Arkansas, Oklahoma and into Texas 


vv 
Fine Program Arranged 


for Nebraska Convention 


One of the outstanding features of the 
annual convention of the Nebraska Tele 
phone Association to be held at Hotel 
Lineoln, Lincoln, Neb., February 9 and 
10, will be an address by Henry J. Allen, 
fermer governor of Kansas and also 
former United States senator from that 
state. This will be the high spot on the 
afternoon program of Wednesday, Feb- 
ruary 10. His subject, “The Changing 
World,” is deemed of such wide interest 
that Lincoln citizens have been invited 
to attend that session of the convention. 

Other speakers on the convention pro- 
gram will be F. L. Bollen, chairman of 
the Nebraska State Railway Commis- 
sion, and Judge Frank M. Coffey of 
the Nebraska Workman’s Compensation 
Court. The full program of the conven- 
tion, as prepared by Secretary George 
M. Kloidy, follows: 

TUESDAY, FEBRUARY 9, 1:30 P. M. 

Report on association’s finances and 
membership by Secretary - Treasurer 
George M. Kloidy, of Lincoln. 

Appointment of committees. 

“Review of Association Activities and 





Problems,” by President D. E. McGregor, 
ot Gibbon. 

“Workmen's Compensation Law,” by 
Frank M. Coffey, presiding judge, Ne 
braska Workmen's Compensation Court 

“Our Mutual Problems,” by Floyd L 
Bollen, Lincoln, Chairman, Nebraska 
State Railway Commission. 

Sound pictures, through the courtesy 
of Lincoln Telephone & Telegraph Co 
WEDNESDAY MORNING, FEBRUARY 10 

Traffic conference, R. S. Brewster and 
Paul F. Bunce, presiding. 

Plant conference, Otto Fuerst, chair 
man. 

Commercial] onference, Frank G 
Hartzell, chairman. 

Accounting conference, I. J. Devoe, 
chairman. 

WEDNESDAY. 

GENERAL SESSION, 11:40 A. M., 
Report of nominating committee 
Election of directors. 

WEDNESDAY, 2 P. M. 

“The Changing World,” by former 
governor Henry J. Allen, of Kansas. 

Resummation of conferences. 

Report of auditing committee 

Report of committees on resolutions 

Unfinished business. 

WEDNESDAY EVENING, 6 P. M 

Banquet and entertainment, followec 
by dancing 

vyv 


Extension of Time 


on Unemployment Tax 


The report on the unemployment tax 
or. payrolls of 1936 of companies having 
eight or more employes, which was to 
have been filed and tax paid by January 
31, 1937, will not have to be made until 
April 1. 

On January 21 Treasury decision 4726 
Was issued covering the extension of 
time for this report. The Treasury state 
ment says: “An extension of time until 
April 1, 1937, is hereby granted for filing 
of returns and paying the tax under 
Title IX of the Social Security Act, for 


the calendar year 1936.” 
vy 
Sleet and Ice Damage 
Southwestern Bell Lines 


Damage to lines and circuits of the 
Southwestern Bell Telephone Co. from a 
recent sleet and ice storm is reported to 
exceed one million dollars. Between 800 
ard 900 long distance circuits were 
thrown out of servce, isolating a num- 
ber of towns, while local lines were 
damaged severely in all towns in the 
path of the storm. 

The first reports indicate that the 
storm area covers a belt approximately 
900 miles long and 200 miles wide, ex- 
tending northeast from Midland, Tex., 
where the ice is about one-half inch 
thick, to Hannibal, Mo., where two 
inches or more of ice cover the wires. 
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Central and northeast Missouri suf- 
fcred the most, practically all the iso- 
lated towns being in the stretch from 
Joplin to Hannibal. Mexico, Moberly, 
Bowling Green, Louisiana, and Hannibal, 
Mo., and Muskogee, Okla., apparently 
were hit the hardest. The damage in 
Kansas was confined to sections of lines 
in about two counties in the extreme 
southeastern part of the state. 


vy 
A. T. & T. Earnings 
Cover Full Dividend 


The American Telephone & Telegraph 
Co. in 1936 covered dividend require- 
ments for the first time since 1930 and 
reported the best per-share earnings 
since 1929. This was shown in a report 
issued January 15, covering its opera- 
tions for the 12 months ended November 
0, 14936 

The company reported net income for 
the year ending December 31, with De- 
cember figures partly estimated, of $174,- 
715,000, which was equivalent to $9.36 
per share. In 1930 the company earned 
$9.22 a share and in 1929 the company 
reported earnings of $12.57 a share. In 
1935 the company reported net income 
of $125,806,504, equivalent to $6.74 a 
share 

The Bell System—The American Tele- 
phone & Telegraph Co. and its 23 asso- 
ciated telephone companies—for the year 
ending November 30, 1936, reported net 
income of $194,137,294, compared with 
$142,206,223 in the preceding year. The 
American Telephone & Telegraph Co 
share of this earning was $9.54 a share, 
compared with $6.83 in 1935. 

Final quarter net income of the A. T. 
& T. alone was affected by the federal 
tax on undistributed earnings, which 
rought a greater than normal revenue 
from subsidiaries. Net of $60,136,000, 
equal to $3.22 a share, compared with 
$59,053,026, equal to $1.88 a share, in 
the like 1935 period. 

Due to an unusual concentration of 
dividend revenues in the three months,” 
said a footnote by C. A. Heiss, comptrol- 
ler, “the earnings for this period are not 
indicative of the annual rate of earnings 
of the company.” 

The Bell System had a net gain of 
about 880,000 telephones in 1936, com- 
pared with 461,000 in 1935. There were 
about 14,735,000 telephones in service 
or December 31, 1936, which is 855,000 
less than the maximum development 
which was reached in 1930,” President 
Walter S. Gifford said in the report to 
stockholders. 

The total number of toll and long 
distance calls in 1936 was about 12 per 
cent greater than in 1935 but 10 per 


cent less than in the record year of 
1930.” 
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A MESSAGE OF IMPORTANCE 
TO EVERY TELEPHONE COMPANY 


January 7th, 1937 

Gentlemen: 

We have not entered into the 
PAY STATION business in a big way 
due to the fact that Manteca has 
not a large number of places suited 
to such installations, but the 
writer can say that he is sold on 
the idea entirely from experience 
with about a dozen such installa- 
tions. The GRAY 3-slot machine is 
used entirely, and we collect from 
five to thirty dollars a month from 
these stations. 


The money collected by these 
stations is money we feel we other- 
wise would not get, at least 80% 
of the money collected would be lost 
if we did not have the stations. 
All Telephone companies should use 
as many PAY STATIONS AS POSSIBLE. 


Yours truly, 
CWF MANTECA TELEPHONE COMPANY 
EY. C. W. Forbes, President. 


GRAY 


TELEPHONE 


PAY 
STATIONS 





GRAY TELEPHONE 
PAY STATION CoO. 


HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES ag 3 Chicago 
GRAYBAR ELECTRIC CO., INC., New York, N 
KELLOGG SWITCHBOARD & SUPPLY CO., } 
STROMBERG-CARLSON TELEPHONE MFG. CO., Rochester 
——- TELEPHONES & Surva.ses LIMITED, Toronto, 
Winni and Vancouve 
NORTHER ELECTRIC CO., LTD., Halifax, Montreal, Toronto, 
Winnipeg, Regina, Calgary, Edmonton, Vancouver 


Or any other telephone supply house 
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Trustworthy! 
KLEINS 


Swinging back, trusting life and 
limb to a strap of leather, a gaff of 
steel—it's good to know that your 
equipment won't fail— it's good 
to realize that it carries the Klein 
trade-mark. Where competitive 
conditions have tempted many 
manufacturers to shave costs at the 
expense of quality, the House of 
Klein has gone steadfastly ahead, 
making tools and equipment in 
that same careful, trustworthy way 
that has characterized all Klein 
products, “since 1857." 


Foreign Distributor: International 
Standard Electric Corp., New York 
Distributed through jobbers 
The four pamphlets 
listed below will be 
sent without charge 
to anyoneinterested. 
Check the ones you 
want. 
C Safety for the Pole Climber. } 
C Specifications on Linemen's Belts and Safety 
Straps. 
C The Safety Factor on Linemen’s Leather Goods. 
OC Pocket Tool Guide. 


Mathias & Sons 


3200 Belmont Avenue, Chicago, Illinois 
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Commission Activities 


Possible FCC Legislative 


Recommendations 
Paul A. Walker, chairman of the tele- 
phone division of the Federal Communi- 
cations Commission, told the House ap- 
propriations committee on January 16 
that there will be in the future certain 
recommendations made by the commis- 
sion for additional legislation if tele- 
phone regulation is to be effective. 
This information was made public this 
week in the published hearings on the 
deficiency appropriation bill. Commis- 
sioner Walker told the committee “‘some- 
thing must be done about this matter 
of prices of telephone equipment. We 
cannot do that under our regular act.” 


. 


Companies Ordered 
to List Legal Fees 


The New York Public Service Com- 
mission has instituted an investigation 
into the amounts paid, of liabilities in- 
curred by all gas, electric, steam, tele- 
phone, and water-works corporations in 
New York state under the commission’s 
jurisdiction, for legal services and for 
services and expenses of attorneys dur- 
ing the six years from January 1, 1931, 
to December 31, 1936. 

The statements must be filed at the 
commission’s Albany office not 
than February 28. 

The commission’s order would include 
fees for lobbying only where such lobby- 
ing was done by an attorney, it was 
pointed out. 

No reason for the investigation ac- 
companied the announcement, but it 
was said in quarters close to the com- 
mission that one of the purposes is to 
obtain accurate data on the amounts 
spent by utility companies in fighting 
rate reduction orders, opposing the en- 
actment of utility legislation and oppos- 
ing the accounting system ordered by 
the commission. 


later 


vv 
Minnesota Handset Rates 


and Regulations Revised 


The extra charge for handset tele- 
phones made by the Northwestern Bell 
Telephone Co. and the Tri-State Tele- 
phone & Telegraph Co. has been reduced 
from 25 to 15 cents a month, by a ruling 
handed down by the Minnesota Railroad 
& Warehouse Commission January 21. 

The ruling further specifies that this 
charge shall be made to the subscriber 
until he has paid it for 24 months at 
any one or more exchanges operated by 
the company rendering the service. The 


present regulations of these companies 
provide that “the payment shall continue 
for 24 full months within an exchange, 
provided there has not been a break in 
the continuity of the handset usage for 
more than four consecutive months.” 

This order was the outcome of an in- 
vestigation on the commission’s own mo. 
tion. The commission states in its find- 
ings that “the situation has undergone a 
gradual change with the increased in. 
troduction of handset instruments, and 
that a further reduction of the extra 
charge should be made. On the other 
hand, we are satisfied that under exist- 
ing conditions the charge should not be 
entirely eliminated at this time, that the 
elimination of the charge should be 
brought about in an orderly manner 
which will not place an undue burden 
upon the telephone companies or their 
patrons.” 


. 


New York Handset Charge 
Is Explained by Company 


The New York Telephone Co. “is not 
now earning and has not, for many 
years past, earned a fair return on the 
fair value of its property,” according to 
a statement issued by the company in 
connection with Governor Lehman’s re- 
cent request that the New York Pub- 
lic Service Commission take steps to- 
ward eliminating the extra charge for 
the handset, or so-called “French type,” 
telephones. 

The statement declared, however, that 
the company “appreciates that there is 
some dissatisfaction with this charge 
and it has been anxious to reduce and 
finally to abandon the charge as cir- 
cumstances permit, even though funda- 
mentally the charge is wholly fair and 
proper.” ; 

“To that end,” the statement con- 
tinued, “the company has made effective 
the two reduction orders of the public 
service commission (to 10 cents a 
month), despite the fact neither rev- 
enues nor the extra cost in furnishing 
handsets justified such action. It is 
hoped that in the not too distant fu- 
ture, as business improves, it will be pos- 
sible to remove the charge entirely.” 

The statement was made public in 
connection with Governor Lehman's 
message to the legislature in which he 
referred to information recently dis- 
closed by the Federal Communications 
Commission’ relative to the handset tele- 
phone, and urged the public service 
commission to take steps looking toward 
the complete elimination of the extra 
charge.” (TELEPHONY of January 23, 
page 31.) 


TELEPHONY 








wm 


um 


Alal 
Feb 
on pé 
phone 
the 
graph 
the ¢é 
for h 
Colo: 
Jal 
phon 
sched 
tial ! 
vice, 
Th 
who 
exché 
locat 
side 
mate 
scrib 
Th 
phon 
per « 
mum 
miles 
phon 
with 
20) pe 
I 
Ja 
com] 
agail 
as t 
jacel 
scril 
ed ¢ 
Mi 
Ja 
the 
and 
eral 
tor 
cent 
tinu 
addi 
one 
com 
Ji 
ized 
sel] 
Co 
cowl 
pho 
tain 
com 
me! 
lerr 





ly 
iot 
ny} 
he 
to 


re- 
ib- 
to- 
for 


tra 
92 


“0; 


NY 





Summary of Commission 


Rulings and Hearings 


Alabama Public Service Commission 

February 2: Hearing in Montgomery 
on petition of certain Birmingham tele- 
phone subscribers for an order directing 
the Southern Bell Telephone & Tele- 
eraph Co. to discontinue collection of 
the additional 15-cent monthly charge 
for handset telephones. 

Colorado Public Utilities Commission 

January 7: Mountain States Tele- 
hone & Telegraph Co., filed a new rate 
schedule which provides for a substan- 
tial reduction in foreign exchange ser- 
vice, effective January 31. 

The reduction applies to subscribers 
who desire to have their connection on 
exchanges other than the particular one 
located in the territory where they re- 
side The new schedule, it was esti- 
mated, will result in a savings to sub- 
scribers of approximately $7,650 a year. 
he new schedule for business tele- 
I ’s provides for a reduction of 16% 
per cent for a quarter-mile, with a maxi- 

um reduction of 27 per cent for two 


miles or more. For residence tele- 
phones, there is a one-mile minimum, 
vith rate reductions ranging from 14 to 
20 per cent. 


Illinois Commerce Commission 

January 26: Hearing in Chicago on 
complaint of Henry A. Proesel et al 
against the Illinois Bell Telephone Co. 
as to rates for telephone service to ad- 
jacent exchanges to complainants as sub- 
scribers in the county of Cook. (Amend- 
ed complaint filed.) 


Minnesota Railroad and Warehouse 
January 21: The commission ordered 
the Northwestern Bell Telephone Co. 
ind the Tri-State Telephone & Tele- 
graph Co. to reduce their extra charge 
for handset telephones from 25 to 15 
cents per month. The charge is to con- 
tinue until the subscriber has paid the 
additional charge for 24 months at any 
one or more exchanges operated by the 
company rendering the service.—M-2349. 
January 22: The commission author- 
d the North Star Telephone Corp. to 
sell and transfer to the Central West 
Co. a certain telephone line in Martin 
county, in order that more adquate tele- 
phone service may be rendered to cer- 
tain subscribers who petitioned the 
mmission through the Triumph Com- 
nercial Club to have their service trans- 
red from Odin to Triumph.—M-2346. 
January 23: The commission adopted 
uniform system of accounts pre- 
scribed by the Federal Communications 
Commission and ordered that account- 
g system (as prescribed by the FCC 
June 19, 1935, and recently modified) 
ised by Minnesota telephone companies 
ing average annual operating rev- 
es exceeding $50,000. In its order. 
the commission stated that nothing con- 
tained therein shall be construed as pro- 
biting or excusing any such company 
eceiver or operating trustee, from sub- 
lividing the accounts’ therein  pre- 
scribed or from keeping subsidiary rec- 
nds such as are now maintained or may 
be required in order to record and sup- 
Ply information which it may require, 
from time to time.—M-2351 
January 23: The commission ordered 
the Northwestern Bell Telephone Co. to 
prepare and file for the years 1931 to 
1935, inclusive, and currently each year, 
hereafter, statements which will show 
vy prescribed primary accounts, the in- 
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vestment, operating revenues, operating 
expenses and any other costs attaching 
to and involved in the operation of mes- 
sage and private line services between 
subscribers in St. Paul and Minneapolis. 
The methods to be used in determining 
the amount of the investment, revenues 
and operating costs shall conform with 
those approved by the commission and 
used by the companies in the separation 
of toll and exchange properties. 

Beginning January 1, 1937, the invest- 
ment, revenues and costs attributable 
to furnishing inter-city and private line 
services between any and all contiguous 
exchanges in Minnesota shall, for ac- 
counting purposes, be classified and 
treated as a part of the local exchange 
service operations and so recorded. 

The commission states that its adop- 
tion of the FCC accounting classification 
is not intended to relieve telephone 
companies of the responsibility of pre- 
paring and presenting, in a rate case 
proceeding, evidence to show compara- 
tive investment, cost new values, oper- 
ating revenues and expenses for years 
prior and subsequent to January 1, 1933, 
when, in its opinion, evidence of that 
character is desirable and necessary. 
M-2313. 


Missouri Public Service Commission 

January 19: Application filed by the 
Granby-Neosho Telephone Co. for an or- 
der authorizing the company to issue 
mortgage notes. 


Nebraska State Railway Commission 

January 18: Order entered setting 
aside order of December 22 fixing the 
1936 rate of depreciation rate to be set 
up on the books of the Northwestern 
Bell Telephone Co. at 3.92 per cent, and 
order issued fixing the rate at 3.33 per 
cent as representing the actual experi- 
ence of the last 23 years, the cycle of 
life of the whole property. Finding 
made that present reserve is greatly in 
excess of requirements. 

January 19: Complaint filed by C. H. 
Hendrickson, lawyer of Wayne, asking 
the commission to require the Northwest- 
ern Bell Telephone Co. to effect a 25 per 
cent reduction in rates to all sub- 
scribers at all exchanges in Nebraska, 
claiming that the rates are excessive 
in view of several successive years of 
drought in the state that has impaired 
the ability of subscribers to pay exist- 
ing rates; asks also that business rates 
at Wayne be reduced from $4.75 a month 
to $2.50 per month and that residence 
rates be reduced from $2.75 a month 
to $1.50 per month. 

January 23: Application filed by North- 
western Bell Telephone Co. for permis- 
sion to adjust handset telephone rates 
at all Nebraska exchanges. The present 
rate is 15 cents extra for 36 months’ 
continuous rental of that type of in- 
strument, after which extra charge is 
removed, with proviso that if service is 
discontinued four or more months at any 
time, charge is reinstated. The com- 
pany asks authority to eliminate the 
re-instatement charge.. 

Ohio Public Utilities Commission 

January 20: The commission granted 
authority to the Northern Ohio Tele 
phone Co. to file a new and revised 
PBX tariff for Bowling Green, Delaware 
and Willard. 

New York Public Service Commission 

January 21: The Highland Tele- 


phone Co. filed revised rate schedules, 


effective February 1, in its Washing- 














FOR BETTER 
PROTECTION 


— 


THE NEW TYPE 11 
SUB-STATION 
PROTECTOR 


A compact, all-porcelain pro- 
tector of the latest “rosette” 
type which, when closed, has no 
projections or exposed terminals. 
Equipped regularly with 5-am- 
pere glass fuses and Type 2105 
discharge blocks, giving full pro- 
lightning and 


tection against 


crosses with electric circuits. 


Write for further information 
on this and other Automatic- 


Sands protective products. 


TELEPHONE 
PROTECTIGN 


EQUIPMENT 


Distributed by: 


AMERICAN AUTOMATIC ELECTRIC SALES CO. 


1033 West Van Buren Street, Chicago 
Export Distributors: 


AUTOMATIC ELECTRIC SALES COMPANY, LTD. 


Chicago 
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tonville and Maybrook central offices. 
The change in the Washingtonville 
schedule merely eliminates the area 
hereafter to be served from the May- 
brook exchange. In the Maybrook ex- 
change the rate for indivdual business 
service will be increased from $3.50 to 
$4.50 per month; four-party business, 
from $2.75 to $3.50; rural line business, 
from $2.50 to $3; individual residence, 
from $2.75 to $3; four-party residence, 
from $2 to $2.25; rural line residence, 
from $2 to $2.25. No additional charge 
is made for handset telephones. 

During the current month new auto- 
matic equipment is scheduled to be cut 
into service at Maybrook, to serve sub- 
scribers at Maybrook, Burnside and 
Campbell Hall, hitherto served from the 
manual board at Washingtonville. 

The increase in rates will increase 
the company’s annual revenue by only 
$165, due to the fact that the company 
will lose mileage charges heretofore 
received from all subscribers in May- 
brook. 

January 21: The Seneca-Gorham Tele- 
phone Corp. has filed a revision of rates 
which establishes two and four-party 
line service in its Holcomb and Honeoye 
exchanges. At present only individual, 
multi-party and rural line service is 
furnished in these exchanges. 

The rate for two-party line service 
for business subscribers is to be $3.25 
in Holcomb and $2.75 in Honeoye. Four- 
party business service will be $3 in Hol- 
comb and $2.50 in Honeoye. Two-party 
residence service is to be $2.75 in Hol- 
comb and $2.25 in Honeoye. Four- 
party residence service will be $2.50 in 
Holcomb and $2 in Honeoye. 

January 21: The Oswego County In- 


LEICH 


MANUFAC TURED* 


Webster describes the word, “‘“Manu- 
factured” as the “Conversion of raw 
materials into articles for use.” 





Telephone equipmeni stamped 
with the word, “Leich”’, means 
that we have taken the raw ma- 
terial bought from _ reliable 
sources from coast to coast into 
our modern but small plant lo- 
cated at Genoa, Illinois, and 
through complete departments 
such as designing, engineering, 
machine, tool, plating,  ete., 
brings you the finished prod- 
uct which we guarantee to have, 
Quality, Dependability and 
Service. 


Leich Electric Co. 
GENOA, ILLINOIS 


A COMPLETE MANUFACTURING 
PLANT UNDER ONE ROOF 


LLL EEL II SEIU: 
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dependent Telephone Co. of Fulton and 
Phoenix has filed revisions of rates, 
estimated to save its subscribers $3,550 
a year. The reductions consist of a re- 
duction from $2.75 to $2.50 a month in 
the rate for rural business service and 
from $2.25 to $2 in the rate for rural 
residence service in the Phoenix cen- 
tral office district. 

Miscellaneous charges are reduced: 

Move charge from $2 to $1; substitu- 
tion charge from $2 to $1; desk set 
additional charge from 25 cents to 15 
cents per month; charge of 15 cents 
per month established for handsets; 
minimum season charge reduced from 
7 to 5 months; charge during period of 
temporary suspension of residence serv- 
ice reduced from one-half the schedule 
rate to the in-place connection charge 
of $1 for the first month and 50 cents 
for each succeeding month of suspen- 
sion. 

Service connection charges are re- 
duced as follows: 

For new or additional service: From 
$3 to $2 for main stations for residence 





service; from $2 to $1 for residence ex. 
tensions. Where facilities installed are 
taken over, the connection charge is re- 
moved for business and residence sery. 
ice when there is no lapse in service, 
With a lapse in service the charge re. 
mains at $1. 

January 22: Revised tariff schedules 
have been filed by 12 telephone com. 
panies operating in Chautauqua county, 
providing reductions in toll rates for 
distances under 40 miles, namely, the 
Ashville & Panama, Central Chautan- 
1a, Clymer, Dunkirk & Fredonia, James. 
town, Mayville, Portland, Ripley, Seneca 
Independent, Sherman, Stedman and 
Westfield telephone companies. 


Virginia Corporation Commission 

January 1: Approval granted an 
amendment to the charter of the Nor- 
folk & Carolina Telephone & Telegraph 
Co. of Virginia increasing its author- 
ized maximum capital stock from $50,000 
to $150,000. L. S. Blades of Elizabeth 
City, N. C., is president. Principal 
offices are in Norfolk. 





Obituary of E. R. Stonaker 


EDWIN R. STONAKER, consulting 
traffic engineer for the Rochester Tele- 
phone Corp. and Stromberg-Carlson 
Telephone Mfg. Co., Rochester, N. Y., 
for a number of years died January 17 
in Tucson, Ariz., at the early age of 50 
years. He had been in the Southwest 
with Mrs. Stonaker since December. 

Newark, N. J., marked the birthplace 
of Mr. Stonaker. In 1905, two years after 
graduating from the Newark high school, 
he entered the employ of the New York 
Telephone Co., as a traffic student. The 
following year he was made assistant 
district traffic manager in New York 
City. Soon thereafter he was elevated to 
the position of manager of the old 
Franklin exchange, continuing in that 
capacity for several years. 

In 1910 he became affiliated with the 
Northern New York Telephone Corp. and 
in 1913 was appointed superintendent 
of traffic at the Plattsburgh exchange. 
During 1921, 1922 and 1923 Mr. Stona- 
ker was engaged in special toll traffic 
engineering work for the New York 
Telephone Co. in New York City. 
Platts- 
burgh, Mr. Stonaker performed some 


As traffic superintendent at 


very creditable pioneer work in operat- 
ing and management methods, as well 
as engineering practices, with particu- 
lar respect to the simplification of toll 
ard local operating procedure and en- 
gineering and application of so-called 
“features” in the field of manual switch- 
board operation. 

His next connection was, in 1924, with 
the Rochester (N. Y.) Telephone Corp., 
as consulting traffic engineer. Later he 
joined the staff of the Stromberg-Carl- 
son Telephone Mfg. Co. in a consulting 
capacity. In 1931 he returned to the 





Rochester Telephone Corp. and was alf- 
filiated with its engineering department 
in an advisory capacity at the time of 
his death. 

With his wide and varied experience, 
Mr. Stonaker was thoroughly familiar 
with traffic engineering and management 
problems of the smallest rural commu- 
nity as well as the largest city, with its 
multi-office exchange system. He ad- 
dressed a number of Independent tele- 
phone conventions in the years prior 
to the depression. Articles on phases of 
traffic engineering, written by him, have 
been published in TELEPHONY from time 
io time. 

Surviving Mr. Stonaker are his widow, 
Mrs. Janice Stonaker and their daugh- 
ter, Janice, both of Rochester; his 
mother, Mrs. E. H. Stonaker, of Short 
Hills, N. J., two brothers and two sisters. 
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Taxes of Various Kinds 
Discussed by Minnesotans 


(Continued 


Resolutions: H. P. Sentman, 
Fairmont; J. Max Osborn, Onamia, 
and G. F. Heck, Deer River. 

Rural Collections, Taxes, 

Unemployment Insurance 

Prior to the opening of the 
Wednesday morning session, several 
sound movies were presented through 
the courtesy of the Northwestern 
Bell Telephone Co. President Marvin 
then introduced Miss Zina Ackmann, 
accountant, Redwood County Rural 
Telephone Co., Redwood Falls. Miss 
Ackmann confined her remarks to the 
subject of “Rural Collections,” for 
her company operates 484 local ex- 
change telephones and 932 rural sta- 
tions; 431 of the latter are owned by 
connecting line companies. 

Having shown that the preponder- 
ance of the company’s telephones are 
rural, Miss Ackmann told of methods 
of collecting and closed by relating 
some experiences in collections dur- 
ing the depression years. Her paper 
is published in full, beginning on 
page 7 of this issue. 

Jay Greaves, president, McLeod 
County Telephone Co., Glencoe, out- 
lined what the association has en- 
deavored to do in the past few years 
in the matter of taxes. The situation 
at present and what aid the member 
companies can give the association in 
its efforts to protect the industry 
from excessive taxation were then 
discussed. 

Mr. Greaves reviewed the history 
of the gross earnings’ tax since 1923. 
He pointed out that during the boom 
period, the state tax levy was not 
high. When the depression came and 
there was great complaint about 
taxes, the late Governor Olson told 
the farmers that the local tax levies 
were responsible for high taxes. The 


Largest Independent 
| MANUFACTURER 


TELEPHONE 
BOOTHS 


CHURCHILL 


CABINET~CO.—7] 
Ee New York 





JANUARY 30, 1937 


from page 14) 


local levies were reduced but the 
state levy increased as the local levies 
went down. Valuations also went 
down. In parts of the state there 
were virtually tax strikes, especially 
in the northern part. 

Two years ago the state legislature 
was confronted with the tax problem 
and endeavored to find new sources 
of revenue in order to hold down the 
state levy. The omnibus tax bill was 
introduced and increased gross earn- 
ings tax from 4 to 6 per cent. At- 
tempts were made to obtain changes 
in it but the bill was passed and 
then vetoed by the governor, so the 
situation remained the same. At the 
special session of the legislature 


about a year ago no tax bill was | 


passed. 


Mr. Greaves stated that the pres- | 


ent session of the legislature will deal 


with the gross earnings tax and pass | 


a bill. He told of an effort to classify 
telephone properties so as to get a 


division in the rate of the gross earn- | 


ings tax. 

He expressed himself as feeling 
strongly that there should be a classi- 
fication between the large and small 


companies. He suggested that man- | 


agers think about tax matters and 
see how their individual company 
would be affected. They would then 
be-in position to discuss the matter 
with their legislative representatives. 

“Station and Apparatus Protec- 
tion” was the subject clearly and in- 
terestingly presented by R. V. 
Achatz, Aurora, Ind., general man- 
ager, Southern Indiana Telephone 
Co. and former professor of tele- 
phone engineering at Purdue Univer- 
sity. Mr. Achatz stated that rural 
electrification has brought new prob- 
lems in protection to the rural com- 
panies. He then discussed in turn 
three questions: (1) What we have 
to protect; (2) why we use protec- 
tion; (3) how are we to protect our 


lines and equipment. His address will | 
be published in full in a future issue | 


of TELEPHONY. 

“Unemployment Insurance” was 
the subject discussed by Frank Star- 
key, chairman, Minnesota Depart- 
ment of Labor and Industry, St. 
Paul. Mr. Starkey told of the unem- 
ployment act of Minnesota and 
stated that the appropriation for 
carrying out its provisions was made 
January 6. Hence this department 
was only two weeks old. 






Prevention 
IS BETTER THAN 


CURE 








Adequate protection represents a very 
small percentage of the cost of any cable 
installation. 

Cook S-6 not only provides a perfect 
means of terminating and distributing cable, 
but adequate protection with a minimum 
maintenance. 

The S-6 terminal is provided with Cook 
True Gap Dischargers that shunt to ground 
high potentials without permanently ground- 
ing the line. 

Service on protective devices equipped 
with Cook True Gap Dischargers is reduced 
to an annual inspection. 


COOK 
ELECTRIC COMPANY 
CHICAGO 
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He then outlined the history of un- 
employment insurance and explained 
details of the Minnesota act as to the 
labor included and also as to em- 
ployes. He stated that many persons 
confuse the unemployment tax with 
that for old age pensions. 

A number of questions were asked 
Mr. Starkey relative to agency em- 
ployes, part-time employes, subscrib- 
ers working for payment of their 
telephone accounts, and payment to 


the fund for the federal govern- 
ment’s share. 
Dreng Bjornaraa, reemployment 


director of the U. S. Employment 
Service, St. Paul, told of the state 
employment service and its work 
since 1933. He urged that the service 
be tried by the local offices, stating 
that it is merely a clearing house. It 
has information on men available and 
what they are qualified to do, secured 
by trained interviewers. 


Compensation Insurance 
and Social Security 


The first speaker introduced by 
President Marvin at the Wednesday 
afternoon session was A. R. Knox, 
St. Paul, assistant collector, U. 8S. 
Department of Internal Revenue. 
Speaking on the subject, “Taxes Im- 
posed by the Compensation Insurance 
Act,” he explained the major sections 
of the social security act, and then 
he took up the compensation insur- 
ance section. 

Mr. Knox introduced A. W. Christ- 
gau, of St. Paul, chief of the Social 
Security tax division, district of Min- 
nesota. Mr. Knox brought out the 
application of the social security act, 
the taxes to be paid and the reports 
filed, by means of a series of ques- 
tions answered by Mr. Christgau. 
The questions were based upon those 
most frequently asked the depart- 
ment. They included a number of 
questions that had been handed in by 
the telephone people. 

The question of the agency ex- 
change was discussed at length by 
Mr. Knox in reply to questions. He 
held that, generally, the telephone 
company is liable for the social se- 
curity tax, especially if a company is 
liable in case of an injury to em- 
ployes in the agency exchange. He 
asked, however, that the question be 
submitted in writing for further 
study and reply. 

“Doors—Telephones and Voices” 
was the subject of a demonstration 
interestingly presented by Miss Mil- 
dred Adams, voice training instruc- 
tress, Lincoln Telephone & Telegraph 
Co., Lincoln, Neb. Miss Adams re- 
peated the demonstration given be- 
fore the national convention in Chi- 
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cago last October (TELEPHONY of 
October 17, 1936, page 34). In con- 
junction with Miss Adams’ address, 
the various demonstrations were pre- 
sented by records electrically tran- 
scribed. 

In addition to showing the value 
of the voice in extending greetings 
at a business firm’s telephone door, 
Miss Adams presented illustrations 
of telephone employes handling a 
complaint on an overcharge of a toll 
call and a complaint on party-line 
service. She closed her demonstration 
with a recipe for a good voice. 

The demonstration was excellently 
given and made a deep impression 
upon the many who heard it. 

The final speaker on the after- 
noon’s program was Louis Pitcher, 
Dixon, Ill., general manager, Dixon 
Home Telephone Co., and vice-presi- 
dent of the United States Indepen- 
dent Telephone Association. Speaking 
on the subject, “National Problems,” 
Mr. Pitcher pointed out that in the 
past few years we have suffered a 
great deal but the majority were not 
affected as much as other business. 
“We are indeed fortunate to be in 
the telephone business,” said he. 

“The railroads are giving an ob- 
ject lesson as to what can be done 
to recover lost business,” he con- 
tinued, citing the Chicago & North- 
western streamlined train which cuts 
one day from its running time be- 
tween Chicago and the Pacific Coast. 
He also mentioned the railroads’ plan 
of delivering freight to the door. 

“The big innovation in the tele- 
phone field in the last few years,” 
said Mr. Pitcher, “is the handset. It 
was forced on us by the movies. As 
yet, however, the Independent com- 
panies are not making proper use of 
it. In the Bell System about 35 per 
cent of the subscribers’ instruments 
are handsets, while in my own com- 
pany only 4 per cent are handsets. 
The time is coming when the com- 
panies will have to meet the demand 
for handsets.” 

Mr. Pitcher referred to the inclu- 
sion under “public utilities” of the 
telephone. “Let the public utilities be 
the electric companies,” said he, “but 
keep the telephone in a_ separate 
classification.” 

In closing, the speaker referred to 
the relations of the Independents 
with the Bell group. “The Bell is 
wholesaling service,” said he, “and 
comes into contact with the Indepen- 
dents in that way. For leased lines 
and other so-called services, the In- 
dependent companies should receive 
the same percentage for compensa- 
tion as on the total originating tolls,” 
he declared. 
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Create a new standard in 
solderless connectors. 


A hinged mechanism at end 
of bolt prevents nut from 
being dropped. 


Top view shows a correct 
copper to iron connection 
with a No. 109W connec- 
tor. Other illustrations show 
a No. 104N connector for 
use on copper to copper 
connections. 
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CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg., New York: 100 E. 42nd St. 











CORDS AND WIRE 





Runzel Cord & Wire Co., 4727-31 Mont- 
rose Ave., Chicago— Telephone and 
Switchboard Cords, Flame-proof Jumper 
Wire, Switchboard Wire, Interior Tele- 
phone Wire. W. L. Runzel, President, 
has devoted over 40 years to the mak- 
ing of fine telephone cords. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 











MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt treated. 











H. Sigalet & Company, Ltd., Lumby, 
8. C., Canada—Western Red Cedar 
Poles. Plain or Butt treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished Ce- 
dar Poles. Plain or Butt treated. 











32 


He reported on the conference held 
with representatives of the Bell 
group last December and stated that 
the national association is now en- 
gaged in a further study of teletype- 
writer and other special services. 

A motion was made that a com- 
mittee be appointed to draw up reso- 
lutions relative to maintaining gross 
earnings tax at the present level. 
President Marvin named to this com- 
mittee: W. S. Williams, of Lanes- 
boro; Ross Hollowell, Blooming 
Prairie and J. R. Springsted, Dodge 
Center. 


Closing Session of 
Minnesota Convention 


At the opening of the concluding 
session of the convention on Thurs- 
day morning, Mr. Williams read a 
petition which his committee had pre- 
pared and was authorized to circulate 
it in the convention hall for signa- 
tures. The petition was addressed to 
the chairmen of the tax committees 
of the House and Senate, asking that 
no increase be made in the gross 
earnings tax. 


Rural Electrification, Tele- 
phone Service, and Public 


The matter of “Rural Electrifica- 
tion, Rural Telephone Service and the 
Public’? was then discussed by A. M. 
Fancher, of St. Paul, supervisor of 
telephones, Minnesota Railroad & 
Warehouse Commission. 

“The rapid growth and popularity 
of rural electrification throughout the 
nation,” said Mr. Fancher, “has been 
viewed by some telephone men with 
alarm and apprehension for the fu- 
ture of the telephone in the rural 
districts. 

“To make a thing popular, it must 
be something that the public is in- 
terested in; something that makes 
their daily life more pleasant, light- 
ens their tasks, benefits them finan- 
cially and physically, and protects 
them in emergencies. Now I would 
like to ask you telephone men what 
you have done during the past 20 
or 25 years to improve the telephone 
service to the farmer; is your service 
to him as good now as it was then? 

If it is, you have done a fair job: if 
you have improved on that service, 
you have done a much better job. 

I have had occasion to inspect 
many rural telephone lines in this 
state which reveal deplorable condi- 
tions — telephone instruments 30 
years old, high-resistance transmit- 
ters, demagnetized receivers, frayed 
and worn cords, exhausted dry cells, 
poor grounds, high-resistance connec- 
tions all along the line, and every 
other conceivable defect contributing 





to an unreliable telephone service, 

A recent study disclosed that the 
loss in farm telephones from 1929 to 
1933 was 20 per cent greater than 
the loss in town telephones during 
the same period. The study also 
shows that the recovery of town sta- 
tions since 1933 has been much more 
rapid than for rural stations. At the 
end of 1936 town stations had reached 
the 1929 level, while farm stations 
were still 18 per cent below that 
level. 

It may be said that economic con- 
ditions were responsible for the loss 
in farm stations. This is no doubt 
true to a large extent. The farmer 
was cutting expenses and doing with- 
out the things which, in his opinion, 
were of the least value to him—and 
one of the first to go was the tele- 
phone. This was true in the service- 
company group as well as the com- 
pany-owned rural stations. I know, 
as a fact, that in many cases the 
service was not reliable; and if it had 
been, I am wondering if the loss 
in farm stations would have been as 
great. 

But to get back to rural electrifi- 
cation. This, I believe, is one of the 
best things that ever happened to 
you telephone men. The farmer 1s 
going to have his electric current, 
and he is going to need a telephone 
more than ever; but he is going to 
demand a better grade of service 
than he had in the past, and it is 
going to be up to you telephone men 
to see that he gets it. 

Just the other day I received a 
letter from a farmer saying that the 
telephone company was taking out 
his telephone because a power line 
was being constructed paralleling the 
telephone line to his farm. The tele- 
phone company told him it was too 
much trouble to maintain the line 
under such conditions and it would 
have to discontinue his service. 

Is that the way you are going to 
meet this problem? Are you going 
to lay down and say: ‘Oh, what’s the 
use?’ I don’t think you are. If I 
know telephone people—and I should 
—you are going to rise to the occa- 
sion and do a real job. 

But remember this: the farmer is 
going to have his electric and tele- 
phone service. The demand for them 
will increase in proportion to the 
benefits each contributes to farm life. 
So it is right up to you telephone 
people here not only to put your own 
house in order, but to offer all the 
assistance and counsel possible to 
your neighbor who may not be situ- 
ated as well as you are to cope with 
the problem.” 

J. W. Howatt, Minneapolis, com- 
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representative, Northwest- 


mercial 
ern Bell Telephone Co., was the next 


speaker introduced by President 
Marvin to discuss the subject of “The 
Necessity for Cooperation Between 
Local Managers and Rural Line Of- 
ficers.” “The best example of coop- 
eration between telephone, private 
power, cooperative associations of 
the REA, telegraph and other organ- 
izations,” said Mr. Howatt, “is the 
two pamphlets issued last summer by 
the Minnesota Railroad & Warehouse 
Commission.” (TELEPHONY of July 
11, 1936, page 22.) 

In the course of his remarks Mr. 
Howatt presented a number of sug- 
gestions for cooperation. A number 
of questions as to voltages of power 
wires and clearances between tele- 
phone and electric wires were asked. 
Mr. Howatt’s remarks appear in full 
on page 20 of this issue. 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies. 


8324 Bankers Bidg., Chicago 











JOHN C. LARKIN & COMPANY 


Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 
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Write on te lephone for a 


LM. BERRY A CO. 
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Reports of the various committees 
were then called for by President 
Marvin. Irving Todd, of Hastings, 
for the auditing committee reported 
the association’s books to have been 
audited and found satisfactory. The 
report was accepted and filed. 

Warren B. Clay, of Hutchinson, 
reported for the by-laws committee 
recommending changes in the by- 
laws which would increase the board 
of directors from 10 to 15 members. 
Mr. Clay moved the adoption of the 
report, which was seconded by H. F. 
Lueders, of Norwood, and carried 
unanimously. 

The report of the nominating com- 
mittee was read by C. W. Gottry, of 
Waterville. It suggested the nomina- 
tions of 15 directors for three-year, 
two-year and one-year terms. The re- 
port was accepted and the nominees 
were all unanimously elected. Their 
names have already been given. 


Resolutions Adopted 
by Convention 


The first resolution read by H. P. 
Sentman, of Fairmount, was pre- 
pared in honor of the late F. B. Mac- 
Kinnon by a special committee com- 
posed of P. M. Ferguson, Mankato, 
and Geo. W. Robinson, St. Paul. It 
read as follows: 


WHEREAS, an All-Wise  Provi- 
dence, from whose decision there is no 
appeal, has seen fit to remove from our 
midst Frederick Benjamin MacKinnon, 
president of the United States Indepen- 
dent Telephone Association, and 

WHEREAS, Mr. MacKinnon had 
served that association for almost 25 
years, and in the entire history of the 
association no individual has served so 
faithfully and well the great industry it 
represents; His wise and able leader- 
ship during the past trying times, in- 
cluding war and depression, as well as 
prosperity and peace, has been of in- 
calculable value to its members and to 
the industry. His loss will be felt keenly 
for years to come and his death will be 
mourned by thousands of friends both 
within and without the industry. 

A special committee appointed by the 
Minnesota Telephone Association in reg- 
ular session convened at St. Paul, Minn., 
January 21, 1937, on behalf of its mem- 
bers, has prepared this tribute to Fred- 
erick Benjamin MacKinnon, or “Mack” 
as he was popularly called by his many 
friends. 

RESOLVED, that this resolution be 
made a part of the permanent minutes 
of the association and that a copy suit- 
ably inscribed be presented with the 
heartfelt sympathy of all the members 
of the association to the bereaved fam- 
ily of Frederick Benjamin MacKinnon. 
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Building and Rebuilding 
Telephone Plants 


Consultation Services 
ae 


Wiring Jobs, Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Engineering 
Plate! 
Construction Co. 
103! West Van Buren Street 
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Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


s 
Underwriters and distributors 
of securities of Independent 
telephone companies 
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JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg., Columbus, Ohio 








NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 

Schauer Machine Co. 


Cincinnati, Ohio 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 











FOR SALE 


ORDS 


Cables . Drop Wire . Batteries . ‘'Life- 
time" Cords . Extra Heavy Bronze Tinsel. 
Send for cord chart and 
free samples. 


INDEPENDENT CORD CO. 
FRAMINGHAM, MASS. 














FOR 
Cords, 
Meters 


$6.95; 


SALE—75 Kellogg 3-conductor 
six feet long, 25c each; Volt-O- 
0-10,000 ohms on 4% _ volts, 

CANTY FAULT FINDERS, 
$12.50 and $18.50; postpaid complete, 
less head Address Jerry Canty, 
Hopkins, 


set. 


Mo. 








HELP WANTED 





WANTED — Telephone linemen and 
foremen for construction work in Ohio. 
Expect about one year’s work which may 
develop to permanent positions. 

\t least two business references, salary 
desired and full exper:ence in first letter. 
Preference to those located in or near 
Ohio. Address 8596, care of TELEPHONY 








In Case of Emergency 


CALL ON BUCKEYE 


(QUICK DELIVERY) 


Copperweld Drop Wire 
Bronze Drop Wire 
Iron Wire 
Strand 
Aerial Cable 
Pole Line Hardware 


Cook Cable Terminals 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 
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NEW CABINETS 


for 


RINGER 
BOXES 


and 


WALL 
PHONES 















RINGER BOX CABINETS 
3-Bar . : ope , 1 
4-Bar .. aga’ errr 1. 
5-Bar “ee seal ae 


Best and 
Cheapest 
Cabinets ever 
offered to the 
Telephone 


<n & 
eo 
uns 


Industry 


Quarter Sawed 
Oak. Sturdy Con- 
struction. Pleas- 
ing Appearance. 
Furnished with 
Locks, Hinges. 


WALL 
3- 


PHONE CABINETS 
4-5-Bar or 
Wired with inside terminals—50c additional 
Short Switch Hooks installed—$1.00 additional 
Short Transmitter Arms with backs—50c ad- 
ditional. 


$2.35 


TELEPHONE REPAIR SHOP 
Rogers Park Station—Chicago 
Owned and Managed by Dan'l H. McNulty 





This resolution was unanimously 
approved in a standing vote of silent 
tribute. 

The next resolution was likewise 
adopted by a standing vote and was 
on the death of Charles L. Kundert, 
pioneer telephone owner, Red Lake 
Falls. Other resolutions extended ap- 
preciation to the manufacturers, ex- 
hibitors, those contributing toward 
the program and to members of the 
association and special committees 
for their part in making the conven- 
tion a success. 

The absence of Secretary J. C. 
Crowley, Jr., from the convention due 
to illness was noted in this 
tion: 

“Be it resolved that we extend our 
most sincere appreciation to him for 
the part he has had in arranging this 
convention and for the many years of 
faithful and untiring service on be- 
half of the members of this organi- 
zation. It is our sincere hope that he 
will soon again be restored to his 
usual good health.” 

As in other years the reports on 
conditions in counties in which the 
member companies operate was a 
most interesting part of the pro- 
gram. Reports were presented from 
some 17 or 18 counties and they bore 
out the statement made by President 
Marvin in his annual address that 
the Minnesota companies, during 
1926, had a very good year. 

One company representative after 
another reported station gains and 
improved collections. In general, the 
crop and business conditions in the 
various counties were better than a 
year ago. Even in Pope county where 
1936 was the fourth year of no crops, 
station gains were reported and col- 
lections much better. 

Those reporting were Vies Martin- 
sen, Wadena county; Bert Kleaver, 
Redwood county; William Kiehn, 
Wright county; A. H. Dreyer, Pope 
county; Charles R. Cashel, Nobles 
county; H. P. Sentman, Martin coun- 
ty; Nels Anderson, Kandiyohi coun- 
ty; George F. Heck, Itasca county; 
Mrs. V. W. Eaton, Grant county; K. 
D. Olson, Fillmore county; W. A. 
Eckles, Faribault county; Leland 
Wright, Douglas county; J. R. 
Springsted, Dodge county; M. G. 
Stokesberry, Cass county; Mike Fohl, 
Brown county; J. W. Heritage, Blue 
Earth county; Walter Moork, Aitkin 
county; George F. Heck read the re- 
port of L. Batcheller, Watowan 
county. 


resolu- 


In bringing the convention to a 
close, President Marvin declared his 
belief that the Minnesota companies 
are facing 1937 with better prospects 
than for several years. 
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